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FREEDOM HOLDING CORP.

Except where the context otherwise requires or where otherwise indicated, references herein to the "Company," 
"we," "our," "us," "our company," "our business" and "Freedom" mean Freedom Holding Corp. together with its 
consolidated subsidiaries. References to "fiscal 2024," "fiscal 2023" and "fiscal 2022" (or similar references to a 
respective "fiscal year") mean the 12-month period ended March 31 of the relevant year.

Special Note About Forward-Looking Information

All statements other than statements of historical fact included herein and in the documents incorporated by 
reference in this annual report on Form 10-K, if any, including without limitation, statements regarding our future financial 
position, business strategy, potential acquisitions or divestitures, budgets, projected costs, and plans and objectives of 
management for future operations, are forward-looking statements within the meaning of the Private Securities Litigation 
Reform Act of 1995. In some cases, forward-looking statements can be identified by terminology such as “anticipate,” 
“believe,” “continue,” “could,” “estimate,” “expect,” “forecast,” “future,” “intend,” “likely,” “may,” “might,” “plan,” 
“potential,” “predict,” “project,” “should,” “strategy,” “will,” “would,” and other similar expressions and their negatives.

Forward-looking statements are not guarantees of future performance and involve known and unknown risks and 
uncertainties, many of which may be beyond our control. Readers are cautioned not to place undue reliance on forward-
looking statements, which speak only as of the date hereof, and actual results could differ materially as a result of various 
factors. The following include some but not all of the factors that could cause actual results or events to differ materially 
from anticipated results or events:

• economic and political conditions in the regions where we operate or in which we have customers;
• current and future conditions in the global financial markets, including fluctuations in interest rates and 

foreign currency exchange rates;
• the direct and indirect effects on our business stemming from Russia's large-scale military action against 

Ukraine (the "Russia-Ukraine conflict");
• economic sanctions and countersanctions that limit movement of funds, restrict access to capital markets or 

curtail our ability to service existing or potential new customers;
• the impact of legal and regulatory actions, investigations and disputes;
• the policies and actions of regulatory authorities in the jurisdictions in which we have operations, as well as 

the degree and pace of regulatory changes and new government initiatives generally;
• our ability to manage our growth effectively;
• our ability to complete planned acquisitions or successfully integrate businesses we acquire;
• our ability to successfully execute our strategy for entry into new business areas, including among others the 

telecommunications and media sectors in Kazakhstan;
• the availability of funds, or funds at reasonable rates, for use in our businesses, including for executing our 

growth strategy;
• the impact of competition, including downward pressures on fees and commissions;
• our ability to meet regulatory capital adequacy or liquidity requirements, or prudential norms;
• our ability to protect or enforce our intellectual property rights in our brands or proprietary technology;
• our ability to retain key executives and recruit and retain personnel;
• the impact of rapid technological change;
• information technology, trading platform and other system failures, cybersecurity threats and other 

disruptions;
• market risks affecting the value of our proprietary investments;
• risks of non-performance by third parties with whom we have business relationships;
• the creditworthiness of our trading counterparties, and banking and brokerage customers; 
• the impact of tax laws and regulations, and their changes, in any of the jurisdictions in which we operate;
• compliance with laws and regulations in each of the jurisdictions in which we operate, particularly those 

relating to the brokerage, banking and insurance industries;
• the impact of armed conflict in Israel and Gaza and any possible escalation of such conflict or contagion to 

neighboring countries or regions;
• unforeseen or catastrophic events, including the emergence of pandemics, terrorist attacks, extreme weather 

events or other natural disasters, political discord or armed conflict; and
• other factors discussed under "Risk Factors" in Part 1 Item 1A of this annual report.

Moreover, we operate in a competitive and  rapidly changing environment. New risk factors emerge from time to 
time and it is not possible for our management to predict all risk factors, nor can we assess the impact of all factors on our 
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business or the extent to which any factor, or combination of factors, may cause actual results to differ materially from 
those contained in any forward-looking statements.

You should not place undue reliance on forward-looking statements. Forward-looking statements are based on the 
beliefs of management as well as assumptions made by and information currently available to management and apply only 
as of the date of this report or the respective dates of the documents from which they are incorporated by reference. Neither 
we nor any other person assumes any responsibility for the accuracy or completeness of forward-looking statements. 
Further, except to the extent required by law, we undertake no obligations to update or revise any forward-looking 
statements, whether as a result of new information, future events, a change in events, conditions, circumstances or 
assumptions underlying such statements, or otherwise. We may also make additional forward-looking statements from time 
to time. All such subsequent forward-looking statements, whether written or oral, made by us or on our behalf, are also 
expressly qualified by these cautionary statements.

The following discussion should be read carefully together with our audited consolidated financial statements and 
the related notes contained in Part II Item 8 of our annual report and in our other filings with the U.S. Securities and 
Exchange Commission ("SEC"). All references to our "consolidated financial statements" are to "Financial Statements and 
Supplementary Data" contained in Item 8 of Part II of this annual report.
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PART I

Item 1. Business

OVERVIEW

Freedom Holding Corp. ("FRHC") is organized under the laws of the State of Nevada and acts as a holding 
company for all of our operating subsidiaries. Our subsidiaries engage in a broad range of activities including securities 
brokerage, securities dealing for customers and for our own account, market making activities, investment research, 
investment counseling, investment banking services, retail and commercial banking, insurance products, payment services, 
and information processing services. We also own several ancillary businesses which complement our core financial 
services businesses, including telecommunications and media businesses in Kazakhstan that are in a developmental stage.

Our business was founded in order to provide access to the international capital markets for retail brokerage 
clients in our core markets. Our business has grown rapidly in recent years. We are pursuing a strategy to become a leader 
in the financial services industry, serving individuals and institutions desiring enhanced market access to international 
capital markets using state of the art technology platforms for their brokerage and other financial services needs. We are 
committed to further developing our digital fintech ecosystem going forward by integrating our core financial services 
businesses with our ancillary business offerings. Our strategic objective is to provide customers with a comprehensive and 
user-centric digital experience, offering them convenient access to a wide array of products and services through a single 
platform. By leveraging cutting-edge technology and fostering continuous innovation, we strive to enhance our digital 
offering and meet the evolving needs of our diverse customer base.

Our principal executive office is in Almaty, Kazakhstan. We have a presence in Armenia, Austria, Azerbaijan, 
Belgium, Bulgaria, Cyprus, France, Germany, Greece, Italy, Kazakhstan, Kyrgyzstan, Netherlands, Poland, Spain, the 
United Arab Emirates, the United Kingdom, the United States, Turkey and Uzbekistan. Our subsidiaries in the United 
States include a broker-dealer that is registered with the SEC and the Financial Industry Regulatory Authority ("FINRA"). 
As of March 31, 2024, we had 6,197 employees, 161 offices (of which 46 offered brokerage services, 52 offered insurance 
services offices, 20 offered banking services and 43 offered other financial and non-financial services) and 530,000 retail 
brokerage customer accounts.

From the beginning of calendar 2024, our Chief Executive Officer, Chief Financial Officer and President, who 
collectively act as our chief operating decision maker (CODM), began to manage our business, make operating decisions, 
and evaluate operating performance on the basis of a new segmental structure. As a result, we have realigned our reportable 
segments into the following four segments: Brokerage, Banking, Insurance, and Other. All prior period segment 
information has been recast to reflect this change in reportable segments.

Financial information concerning us, our business segments for each of the years ended March 31, 2024, 2023 and 
2022 is included in Part II Item 8 "Financial Statements and Supplementary Data" of this Report.

Our Corporate History 

Reverse Acquisition Transaction

We were originally incorporated in the State of Utah in July 1981. In December 2004 we redomiciled to the State 
of Nevada. In November 2015, we entered into a reverse acquisition agreement with Timur Turlov whereby we agreed to 
change our name from BMB Munai, Inc. to Freedom Holding Corp. and to acquire from him 100% ownership interests in 
FFIN Securities, Inc. (now a dormant company), Freedom Finance Europe Limited ("Freedom EU"), and LLC Investment 
Company Freedom Finance (“Freedom RU”) and its wholly owned subsidiary, Freedom Finance JSC  ("Freedom KZ").  
These acquisitions closed in several stages from November 2015 to November 2017 as required audits and regulatory 
approvals were received.  At the completion of the acquisitions, Timur Turlov was our controlling shareholder.

Legacy Operations

Our legacy brokerage operations were acquired and developed by Timur Turlov. He acquired Beliy Gorod Ltd. in 
Moscow, Russia, in 2010 and renamed it LLC Investment Company Freedom Finance (“Freedom RU”) in 2011.  In 2013 
Freedom RU acquired Freedom KZ from unrelated third parties. In 2014, Freedom KZ rolled out a branch office network 
of 14 offices across Kazakhstan and opened 20,000 customer brokerage accounts. Freedom EU was organized in August 
2013 and completed its regulatory licensing in May 2015.

 
In July 2014, prior to our acquisition from him of FFIN Securities, Inc., Freedom EU, and Freedom RU and 

Freedom KZ, Timur Turlov established Freedom Securities Trading Inc. (formerly FFIN Brokerage Services, Inc.) ("FST 
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Belize"), a corporation registered in and licensed as a broker dealer in Belize, to provide brokerage services to customers 
seeking to purchase or trade securities in the international securities markets.  FST Belize is 100% owned by Timur Turlov 
and is not part of our group of companies. Historically, we engaged in a significant volume of transactions with FST Belize 
through an omnibus brokerage arrangement, but the extent of this arrangement was actively scaled down in recent periods 
and the omnibus brokerage arrangement had been terminated as of March 31, 2024. For more information regarding our 
transactions with FST Belize, see "Related Party Transactions" in "Management's Discussion and Analysis of Financial 
Condition and Results of Operations" in Part II Item 7 of this annual report. 

Significant Historical Milestones

On September 26, 2019 FRHC's shares were approved for listing on Nasdaq and the shares began trading on 
Nasdaq on October 15, 2019. 

In December 2020 we completed the acquisition of JSC Kassa Nova Bank, a Kazakhstan consumer bank with 10 
branch offices across Kazakhstan, which we subsequently renamed Bank Freedom Finance Kazakhstan JSC and which, in  
May 2024, we subsequently renamed to Freedom Bank Kazakhstan JSC ("Freedom Bank KZ").

In December 2020 we completed the acquisition of Prime Executions, Inc. ("PrimeEx"), a registered agency-only 
execution broker-dealer on the floor of the New York Stock Exchange, which represented our initial entry into the U.S. 
market. In January 2022, PrimeEx received regulatory approval from FINRA to conduct investment banking and equity 
capital markets business. 

On May 17, 2022 we completed the acquisition of two insurance companies, Freedom Finance Life JSC 
("Freedom Life") and Freedom Finance Insurance JSC ("Freedom Insurance"). These two companies had been 100% 
controlled by the Company's chief executive officer, chairman and majority shareholder, Timur Turlov, at the time of the 
acquisition. 

In February 2023 we completed the divestiture of our Russian subsidiaries. 

Our Business Strategy 

Our focus has been to establish ourselves as a leader in the financial services industry, serving individuals and 
institutions by offering them efficient access to international capital markets and market-leading financial services. Our 
strategy is based on the following key objectives:

• Expand through acquisitions on an opportunistic basis. Historically we have been active in pursuing non-organic 
growth through acquisitions. This has allowed us to accelerate our growth through the acquisition of talented and 
experienced personnel and essential technology assets. We anticipate that we will continue to acquire financial 
services-related companies, complementary businesses and financial and complementary technologies on an 
opportunistic basis. Our acquisition strategy includes a focus on expanding our presence in the U.S. market. 

• Create digital fintech ecosystem. In Kazakhstan, we have introduced innovative, integrated financial technologies 
that we intend to expand to other markets and, eventually, globally. For example, our digital mortgage is our 
flagship digital product in Kazakhstan. It interfaces with government databases to efficiently access relevant 
information for qualifying customers for state-sponsored mortgage programs and other lending programs we offer.  
Our technology platform integrates many of our services into a suite of complementary services that are easy to 
access and qualify for. For example, in Kazakhstan we have acquired two insurance companies, an online ticket 
sales company, a payment system services company, and an online travel agency. Offering complementary 
services increases our brand loyalty and opportunities to cross-sell the variety of services we offer.  Because these 
services are all digitally accessed and performed, we are able to market and scale the services into new regions on 
a cost-effective basis.  As we continue to add complementary services through acquisitions or internal 
development, we plan to expand this platform into additional markets as regulatory and market conditions dictate. 
During fiscal 2024, we began the implementation of our plan to enter the telecommunications market in 
Kazakhstan, as a part of our strategy to build a digital fintech ecosystem. As part of our strategy, we seek to 
establish a new independent telecommunications operator in Kazakhstan to provide a diverse range of 
telecommunications and telecommunications-related services to customers which may include, among others, 
high-quality internet connectivity, mobile virtual network operator (MVNO) services, WiFi access, over-the-top 
(OTT) streaming, internet protocol television (IPTV), traffic transit for operators and cloud solutions, subject to 
obtaining applicable licenses or entering into partnerships where required.

• Continue to grow organically.  We continue to grow organically, benefiting from favorable market and economic 
conditions in many of the regions where we operate. Our recent organic growth has been driven by expansion of 
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our network of retail financial advisers and increases in the volume of analysts' reports made available to our 
customer base, as well as significantly increased trading volume and customer activity stemming from 
government and bank interventions that have resulted in increased market volatility and economic uncertainty.  In 
addition to expansion of our business in our core markets, we have recently expanded our area of operations to 
include new countries including Armenia, Austria, Azerbaijan, Belgium, Bulgaria, France, Germany, Greece, 
Italy, Netherlands, Poland, Spain, the UAE, the United Kingdom and Uzbekistan. We seek to continue to continue 
to grow organically, including expanding into additional countries.

• Adhere to conservative risk management principles.  Our investment policies and strategies are primarily focused 
on preservation of capital and supporting our liquidity requirements. In our proprietary trading, we typically invest 
in investment grade securities, with the primary objective of minimizing the potential risk of loss of principal. Our 
investment policies generally require that the securities we acquire are investment grade and limit the amount of 
our credit exposure to any one issuer or customer.

• Aspire to excellence in governance, transparency and  regulatory compliance. In addition to complying with local 
requirements in each market in which we operate, we believe we have a competitive advantage with our clients in 
many regions because we are a U.S. corporation subject to the governance and disclosure requirements applicable 
to SEC-registered companies trading on the Nasdaq Capital Market. Our operations are subject to substantial 
regulatory oversight by various regulatory bodies, and we strive to be a trusted participant in the regulatory 
framework in each jurisdiction in which we operate. We have a group-wide compliance department that oversees 
compliance for our group of companies. The department is responsible for establishing compliance controls, 
policies and procedures to support subsidiary compliance officers and their staff and in-house attorneys in various 
jurisdictions to discharge our obligations under local regulatory requirements.  Our compliance begins with 
customer onboarding where we employ robust know-your-customer, anti-money-laundering and countering 
terrorist financing (AML/CTF) and sanctions screening platforms using various world-class third-party data 
providers in a system that is integrated with our trading platform. Customer sanctions screening is done daily and 
individual financial transactions are reviewed according to multiple risk parameters. Additionally, we have 
internal policies, procedures and systems in place for possible compliance-related matters related to 
whistleblowing, improper trading patterns, tax reporting obligations, and other internal policies (e.g., trading our 
own stock or the stock of our customers). We focus on the development of our compliance control, operations, 
and internal audit activities to ensure each compliance activity meets our risk management standards and industry 
standards.

PRODUCTS AND SERVICES

Our business is organized into four segments: Brokerage, Banking, Insurance and Other. Additional information 
regarding our segments can be found in the narrative and tabular descriptions of segments and operating results under Item 
7. Management’s discussion and analysis of results of operations and financial condition of this Report; and Note 30 
Segments of business of the notes to consolidated financial statements included in Item 8 of this Report.

Our Brokerage segment primarily focuses on retail brokerage and investment banking. Our Banking segment 
encompasses lending, deposit services, payment card services, money transfers, and correspondent accounts, supporting 
both individual and corporate clients with innovative digital financial solutions. Our Insurance segment offers life and 
general insurance services. Our Other segment includes payment processing services, online ticket sales, and new business 
areas including telecommunications and media services. 

We also engage in proprietary securities trading activities through each of our four segments. We facilitate 
repurchase and reverse repurchase agreements, both to support the funding of our proprietary investments and acting as an 
intermediary between third party purchasers and sellers.  The size of our securities positions varies substantially based upon 
economic and market conditions, allocations of capital, underwriting commitments and trading volume of an individual 
issuer's securities. Also, the aggregate value of securities which we may carry is limited by the net capital and capital 
adequacy rules in effect in the jurisdictions where we conduct business. See "Regulatory Oversight" in Part I Item 1 and 
"Liquidity and Capital Resources" in Part II Item 7 of this annual report. 

We conduct our business through a number of subsidiaries. For more information regarding our subsidiaries, see 
Note 1 "Description of Business" in the notes to our consolidated financial statements contained in Part II Item 8 of this 
annual report:

Brokerage Segment

As of March 31, 2024, in our Brokerage business segment we had 46 offices that provided brokerage and financial 
services, investment consulting and education, including offices in Kazakhstan, Europe, Armenia, United States, 
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Uzbekistan and Kyrgyzstan. Freedom KZ and Freedom Finance Global PLC ("Freedom Global") are professional 
participants on the KASE and the Astana International Exchange ("AIX"). Foreign Enterprise LLC Freedom Finance 
("Freedom UZ") is a professional participant on the Republican Stock Exchange of Tashkent ("UZSE") and the Uzbek 
Republican Currency Exchange ("UZCE"). PrimeEx is a professional participant on the New York Stock Exchange 
("NYSE"). 

Freedom EU oversees our European region operations (including Austria, Belgium, Bulgaria, Cyprus, France, 
Germany, Greece, Italy, Poland and Spain). In Cyprus, we are licensed to receive, transmit and execute customer orders, 
establish custodial accounts, engage in foreign currency exchange services and margin lending, and trade our own 
investment portfolio. Through Freedom EU we provide transaction processing and intermediary services to our regional 
customers and to institutional customers that may seek access to the securities markets in the United States and Europe. All 
trading of United States and European exchange traded and over-the-counter ("OTC") securities by all Freedom group 
securities brokerage firms, excluding PrimeEx, are also routed to and executed through Freedom EU. Historically, FST 
Belize’s customers executed brokerage transactions indirectly through Freedom EU via several omnibus accounts held by 
FST Belize with Freedom EU. As of March 31, 2024, we had terminated our omnibus brokerage arrangement with FST 
Belize.  

We entered the U.S. market in December 2020 with the acquisition of PrimeEx, a New York corporation that is a 
registered agency-only execution broker-dealer on the floor of the New York Stock Exchange ("NYSE"). PrimeEx is a 
member of the NYSE, Nasdaq, FINRA and the Securities Investor Protection Corp ("SIPC"). PrimeEx conducts investment 
banking and equity capital markets business under the name Freedom Capital Markets ("FCM").  FCM provides its 
corporate and institutional customers with a full array of investment banking, corporate finance, and capital markets 
advisory services. 

As of March 31, 2024, we had 1,404 employees in our Brokerage segment, including 1,402 full-time employees 
and 2 part-time employees.

• Securities brokerage services. We provide a comprehensive range of securities brokerage services to individuals, 
businesses and financial institutions.  Depending on the region, our brokerage services may include securities 
trading and margin lending. Customers can establish accounts and conduct securities trading with transaction-
based pricing both through on-line tools and at retail locations. We market our brokerage services through a 
number of channels, including telemarketing, training seminars and investment conferences, print and online 
advertising using social media, mobile app and search engine optimization activities. We offer full-service retail 
brokerage services covering a broad array of investment alternatives including exchange-traded and over-the-
counter corporate equity and debt securities, money market instruments, derivatives, government bonds, and 
mutual funds. A substantial portion of our revenue is derived from commissions from customers through accounts 
with transaction-based pricing. Brokerage commissions are charged on investment products in accordance with a 
schedule that aligns with local practices.  We provide our brokerage customers with access to the U.S. stock 
markets, and a significant amount of our brokerage business relates to trading in U.S.-exchange listed and OTC 
securities by our brokerage customers.

A majority of the trades we execute for our brokerage customers are done on an "over-the-counter" basis with 
counterparties outside the United States, including institutional market maker customers who hold accounts with 
us or, previously, with our FST Belize affiliate, from whom we earn commissions. We use the services of third-
party U.S.-registered securities broker dealer and clearing firms to execute substantially all of our trades that are 
executed directly in the U.S. market.

For both individual and institutional brokerage clients, we may enter into arrangements for securities financing 
transactions in respect of financial instruments held by us on behalf of the client or may use such financial 
instruments for our own account or the account of another client. We maintain omnibus brokerage accounts for 
certain institutional brokerage clients, in which transactions of the underlying clients of such institutional clients 
are combined in a single account with us. We may use the assets within the omnibus accounts to finance, lend, 
provide credit or provide debt financing or otherwise use and direct the order or manner of assets for financing of 
other clients of ours. See "Margin Lending" below.

• Margin lending. We grant margin loans to our brokerage customers, collateralized by securities and cash in the 
customer's account, for application to a portion of the purchase price of securities, and we receive income from 
interest charged on such margin loans.  
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• Investment banking. Our investment banking business consists of investment banking professionals in 
Kazakhstan, Uzbekistan and the United States who provide strategic advisory services and capital markets 
products. Our investment banking team focuses on multiple sectors including consumer and business services, 
energy, financial institutions, real estate, technology, media and communications. In Kazakhstan and Uzbekistan, 
commercial banks are currently focusing their financing activities on large or state-owned enterprises, and 
commercial lending sources impose loan structures and debt covenants that preclude many companies from 
obtaining such lending. This has created growing interest in and demand for our investment banking services in 
those countries.  In the United States, our investment banking activities include, among others, underwriting of 
debt and equity offerings on both a "best efforts" and a firm commitment basis. In the equity capital markets area, 
we provide capital raising solutions for corporate customers through initial public offerings and follow-on 
offerings, including listings of companies on stock exchanges. We focus on companies in growth industries and 
participate as market makers in our underwritten securities offerings after the initial placements of shares.   In the 
debt capital markets area, we offer a range of debt capital markets solutions for emerging growth and small market 
companies. We focus on structuring and distributing private and public debt for various purposes including 
buyouts, acquisitions, growth capital financings, and recapitalizations. In addition, we participate in bond 
financings for both sovereign and corporate issuers in the emerging markets.

In our Brokerage segment we also conduct proprietary securities trading activities. 

As of March 31, 2024, 2023 and 2022, respectively, we had approximately 530,000, 370,000 and 250,000 total 
brokerage customer accounts, of which more than 58%, 56% and 58% had positive cash or asset account balances. As of 
March 31, 2024, we had approximately 96,000 active accounts, as compared to 52,000 and 53,000 active accounts as of 
March 31, 2023 and 2022, respectively. We define "active accounts" as those from which at least one transaction occurred 
in the quarter prior to the date of calculation. The increases in the number of brokerage customer accounts during the fiscal 
years ended March 31, 2024, 2023 and 2022 were due to both organic growth and the migration to our brokerage 
companies of certain former customers of our former Russian brokerage subsidiary and of FST Belize.

Banking Segment

In our Banking segment we offer a range of retail and commercial banking products and services in Kazakhstan. 
With total assets exceeding $4.9 billion as of March 31, 2024, Freedom Bank KZ has positioned itself as a leader in asset 
growth in Kazakhstan’s banking sector and is ranked among the top eight banks in the country based on total assets as of 
April 1, 2024, according to National Bank of Kazakhstan (the "NBK").

Freedom Bank KZ was established in 2021 following the acquisition of Kassa Nova from ForteBank and has since 
expanded its operations to cater to over 903,500 clients in 2024 from 546,000 in 2023. Freedom Bank KZ has shown a 
notable increase in its financial standing, largely due to a significant growth rate in assets, deposits, and its securities and 
loan portfolio. 

As of March 31, 2024, Freedom Bank KZ assets increased by 52%, loan portfolio by 68%, deposit portfolio by 
47% and trading portfolio by 69% in comparison with March 31, 2023,

Freedom Bank KZ is a pioneer in digital banking services in Kazakhstan, having granted 7,747 digital mortgage 
loans and 14,202 digital car loans to individuals, alongside a substantial amount of lending to small and medium-sized 
enterprises. Freedom Bank KZ also actively participates in the Kazakhstan national housing program, holding a prominent 
position in the mortgage market. Additionally, Freedom Bank KZ has implemented Visa B2B Connect to facilitate secure 
and fast international payments for Kazakhstan businesses, marking its foray into enhancing digital banking services in 
Central Asia.

In our Banking segment we also conduct proprietary securities trading activities. 

We have 20 office locations in Kazakhstan that provide banking services to our customers. As of March 31, 2024, 
we had 2,090 employees in our Banking segment, all of which were full-time employees. 

In Kazakhstan, the Kazakhstan Deposit Insurance Fund ("KDIC") administers the deposit insurance system. The 
KDIC insures deposits in the case of liquidation of a bank-member of the KDIC fund. Deposits are insured up to 20 million 
Kazakhstan tenge (approximately $45 as of March 31, 2024) per customer. 

• Payment Cards. We are a key participant in the international payment systems Visa and MasterCard in the regions 
in which we operate.  We issue both single and multi-currency cards, which allow purchases to be made in 
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multiple different currencies with the use of a single card. We provide internet banking and mobile applications 
for Android/iOS for companies and individuals. In addition, we offer customers several investment and structured 
banking products (insured deposits with option features and currency risk hedging products as permitted by local 
laws). The following is a description of our principal payment cards:

◦ Invest card. The Invest card allows our customers the ability to manage their investment accounts both online and 
in branches of our bank and is the only card of its kind available in the Kazakhstan market. The card is associated 
with a brokerage account that may be opened with any broker in Kazakhstan that meets the applicable legal 
requirements. Freedom Bank KZ partners with the relevant broker. The broker has the ability to issue a card in a 
few minutes through Freedom Bank KZ's remote channels. The Invest card offers features unique to the 
Kazakhstan market including: integration with the customer's brokerage accounts to allow for convenient instant 
money transfers to and from the customer's brokerage account; no fee interbank and peer-to-peer transfers and 
replenishment of the card in any currency; daily interest payments in U.S. dollars on the outstanding balance on a 
savings account; and the ability to remotely open bank accounts by means of biometric identification and remote 
execution of account opening documents. At the customer's election the Invest card can be a digital card or a 
plastic card. During fiscal 2024 approximately 24,141 new Invest cards were issued to customers.

◦ Deposit card. The deposit card combines the features of deposit and debit cards. The card is tied to a deposit 
account, and when debit transactions are made the money is debited from the deposit account. Clients have the 
opportunity to save simultaneously in seven currencies. During fiscal 2024, 182,583 new deposit cards were 
issued.  

◦ Freepay. Freepay is a card with a credit limit of the equivalent of approximately $3,300, which can be used by 
customers for personal expenses including making purchases in installments or on credit. For installment or credit 
purchases, the client does not have to obtain a card in advance, but instead the card is issued automatically when a 
purchase is made through our partner network. During fiscal 2024, 139,549 new Freepay cards were issued. 

◦ Freedom card.  The Freedom card is a multi-currency payment card for any purchases around the world. Clients 
can hold money under the card in seven different currencies. During fiscal 2024, 36,907 new Freedom cards were 
issued. 

◦ Araldy Saqta, Araldy Saqta is a deposit card with an increased cashback of up to 10%, and the cashback amount is 
transferred to the International Fund for the Salvation of the Aral Sea in Kazakhstan. 

• Digital Mortgages. In July 2021, Freedom Bank KZ launched a highly digitized mortgage product, which allows 
for the obtaining of a mortgage loan through an online process. The bank's internal process interacts with many 
government services, which significantly speeds up the process of obtaining a mortgage. The client submits an 
application in his or her personal account, passes the scoring and online assessment of the selected property, and 
signs all the necessary documents using an electronic digital signature. The pledge is registered using blockchain 
technology, and the decision to issue a loan is made through an automatic system. Our digital mortgage product 
has enabled Freedom Bank KZ to become the leading mortgage lender in the Kazakhstan market, with a market 
share of 19.4% as of March 31, 2024. In the 2022 calendar year, Freedom Bank KZ was the leader in issuing 
mortgage loans under the Kazakhstan state program for financing of mortgage loans “7-20-25”.  During fiscal 
2024, we issued 7,747 digital mortgage loans.

• Digital Car Loans. In June 2022, Freedom Bank KZ launched a unique digital product that allows an auto loan to 
be obtained through an entirely online process. The platform has made the auto buying process more transparent 
and streamlined and has created safeguards to limit the risk of financial fraud or identity theft.  Like a digital 
mortgage, a digital auto loan allows a new or used car to be purchased in as little as one day and without 
physically visiting the bank, and all documents are signed using biometrics.  In addition, customers do not need to 
purchase additional auto insurance, which is included in the registration process and is provided by Freedom 
Insurance.  As of March 31, 2024, more than 305 car dealerships cooperated with Freedom Bank KZ in offering 
digital auto loans. Some of them allow cars to be purchased in installments.  During fiscal 2024, 14,202 digital 
auto loans were issued. As of March 31, 2024, Freedom Bank's share in the total Kazakhstan's digital auto loans 
market amounted 9.3%, according to the First Credit Bureau of the Republic of Kazakhstan.

• Digital Business Loans. Freedom Bank KZ seeks to provide a high level of service to legal entities and to provide 
support for entrepreneurial activities in the market.  At the beginning of the 2024 calendar year, we launched the 
digital business loan, which allows small businesses to obtain a loan in as little as one day and without physical 
delivery of documents. All documents are signed using biometrics, without the need for an electronic digital 
signature, and the loan proceeds are transferred to a corporate card, which is automatically opened in the name of 
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the client during the loan process.  Freedom Bank KZ is a member of the Damu Fund, a Kazakhstan state 
program, which provides entrepreneurs with the opportunity to receive a loan to develop their business at a 
reduced rate, and such loans can be applied for online with our digital business loan. During fiscal 2024, 20,153 
digital business loans were issued. As of March 31, 2024, Freedom Bank's share in the total Kazakhstan's digital 
business loans market amounted 21.3%, according to the First Credit Bureau of the Republic of Kazakhstan.

• Freedom Box.  Freedom Box is a package of payment acquiring services for individual entrepreneurs whereby the 
entrepreneurs do not need to bring documents to our bank in order obtain the package of services. The package 
includes an installment plan for clients purchasing the acquiring services, a free POS terminal, an overdraft facility 
and an entrepreneur's card. After the client applies and is approved for Freedom Box, it can start using Freedom 
Box online, and the card and POS-terminal will subsequently be delivered. During fiscal 2024, 3,804 clients 
subscribed to the Freedom Box service package.  

Insurance Segment 

On May 17, 2022, we acquired two insurance companies in Kazakhstan, a life insurance company, Freedom Life, 
and a direct insurance carrier, excluding life, health and medical, Freedom Insurance. Prior to our acquiring these 
companies, each was wholly owned by our controlling shareholder, chairman and chief executive officer, Timur Turlov. 
We acquired these companies from him at the historical cost paid by him plus amounts he had contributed as additional 
paid in capital since his purchase. These companies were not initially acquired directly by us because at the time they were 
put on the market for sale by their prior owner they did not have audit reports conforming to U.S. GAAP standards and had 
not demonstrated sustained profitability. The purchase price for Freedom Insurance was $12.4 million and the purchase 
price for Freedom Life was $12.1 million.

We believe incorporating the offerings of these insurance companies with our existing brokerage and banking 
product and service lines, along with our developing fintech ecosystem in Kazakhstan, will allow us to create a significant 
sustainable competitive advantage in Kazakhstan as an integrated, efficient and convenient single source for financial 
services.

• Freedom Life. Freedom Life was established in 2014. Since 2018 the Company has been operating under the 
Freedom Finance brand. Freedom Life provides a range of health and life insurance products to individuals and 
businesses, including life insurance, health insurance, annuity insurance, accident insurance, obligatory worker 
emergency insurance, travel insurance and reinsurance. Freedom Life has an S&P Global Rating of "BB" on the 
international scale and long-term rating on the national scale of "kzA+" with a "Negative" outlook.   As of 
March 31, 2024, Freedom Life had 387,103 clients and 616,301 active contracts. As of March 31, 2024, Freedom 
Life had total assets of approximately $372.2 million and total liabilities of approximately $290.2 million. During 
the fiscal year ended March 31, 2024, Freedom Life experienced a 121% increase in gross insurance premiums 
written and recognized a net profit of approximately $23.5 million. As of March 31, 2024, Freedom Life's market 
share in the Kazakhstan life insurance market was 12% based on gross written premiums for life insurance, and it 
held an approximately 56% market share in the Kazakhstan voluntary life-related accident insurance market, in 
each case according to the NBK.  

• Freedom Insurance. Freedom Insurance operates in the "general insurance" industry and is the leader in online 
insurance in Kazakhstan and offers various general insurance products in property (including automobile), 
casualty, civil liability, personal insurance and reinsurance. Freedom Insurance has been assigned "B+" rating by 
S&P Global Ratings and "kzBBB" national scale rating: Outlook - "Stable." Freedom Insurance distributes its 
products and services through different channels such as the internet, payment terminals and a call center. By 
utilizing its digital solutions, Freedom Insurance's customers can purchase Freedom Insurance products within 
five minutes and have a personal account for managing policies.  As of March 31, 2024, Freedom Insurance had 
146,466 clients and 190,872 active contracts. As of March 31, 2024, Freedom Insurance had total assets of 
approximately $163.1 million and total liabilities of approximately $112.9 million. During the fiscal year ended 
March 31, 2024, Freedom Insurance had an 84% increase in written insurance premiums received as compared to 
fiscal 2023 and recognized net profit of approximately $16 million. According to the NBK, as of March 31, 2024, 
Freedom Insurance had an approximately 7% share of the total Kazakhstan general insurance market based on 
total assets and had an approximately 3% share of the Kazakhstan car owners liability insurance market based on 
insurance premiums received.  On August 27, 2022, we  acquired 100% of JSC Insurance Company "London-
Almaty" ("London-Almaty"), a Kazakhstan insurance company, and on December 19, 2022, this company was 
merged into Freedom Insurance.  
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In our Insurance segment we also conduct proprietary securities trading activities. 

As of March 31, 2024, we had 52 offices and 855 employees, including 848 full-time employees and 7 part-time 
employees, providing consumer life and general insurance services in Kazakhstan. 

Other Segment  

As of March 31, 2024, in our Other segment we had 43 offices and 1,848 employees, including 1,792 full-time 
employees and 56 part-time employees, providing a range of services including payment processing, entertainment 
ticketing sales, online air and railway ticket purchase aggregation and an online retail trade and e-commerce services. In 
addition, we have recently established subsidiaries in Kazakhstan with a view to launching a telecommunications business 
and a media business, respectively, each of which is in the developmental stage. In our Other segment we also conduct 
proprietary securities trading activities, which are mainly conducted by FRHC. The Other segment accounted for $62.5 
million, or 4%, of our total revenue, net for the fiscal year ended March 31, 2024.  This revenue was mainly derived from 
provision of payment processing services, retail online ticket sales and online aggregation of purchasing air and railway 
tickets.  

Digital Fintech Ecosystem and Product Expansion

Operating under the "Freedom" brand, our comprehensive suite of digital products and services enables our 
customers to engage in electronic trading and to monitor their accounts. In addition to trading capabilities, we have 
expanded our digital solutions to include mortgages, auto loans, and insurance products. Through our online platform, 
customers can conveniently apply for and manage mortgages, track auto loans, and access a range of insurance options. We 
prioritize delivering a seamless and integrated digital experience across all our products, ensuring user-friendly interfaces, 
robust security measures, and efficient workflows.

See "Information Technology" below for a description of our Technology Development and Ecosystem Growth 
strategy and our Tradernet software platform, which is our flagship technology product. 

 
We have recently expanded our digital product portfolio with the acquisition of Ticketon Events LLP 

("Ticketon"), the largest online ticket sales company in Kazakhstan, actively working to create an e-commerce 
infrastructure in the field of culture and sports. The acquisition of Ticketon, which we believe is the market leader in 
providing online tickets sales for cultural events in Kazakhstan, gives us greater access to middle class customers that are 
potential clients of our core financial services businesses. Ticketon's service focuses on promoting the cultural life of 
Kazakhstan and introducing modern promotion technologies. Ticketon offers convenient ways to buy tickets, expands sales 
channels for organizers and venues, and provides effective ticket promotion and distribution services. This acquisition 
further strengthens our digital offerings and enhances our ability to serve customers in the entertainment industry. 

One of our key digital products is the Paybox payment platform, which we acquired as part of our acquisition of  
Paybox Technologies LLP (now called Freedom Technologies LLP) and its subsidiaries in February 2023. The Paybox 
platform is a dynamic payment system services project. By connecting to the Paybox platform digital payment aggregator, 
customers can accept payments from buyers using a wide range of payment methods, including bank cards, online banking, 
electronic money, and more. Paybox also develops customized solutions for banks, catering to their specific needs and 
expanding our network of partners. According to Global Data, for the calendar year 2022, Freedom Technologies' share of 
electronic payments in the Kazakhstan market was 30%. This acquisition allowed our bank to become the largest acquiring 
bank in Kazakhstan, enhances our product offering and expands our geographic footprint.

On November 27, 2023, our Board of Directors approved a plan to expand our business by entering the 
telecommunications market in Kazakhstan, pursuant to our strategy to build a digital fintech ecosystem. We seek to 
establish a new independent telecommunications operator in Kazakhstan to provide a diverse range of telecommunications 
and telecommunications-related services to customers which may include, among others, high-quality internet connectivity, 
mobile virtual network operator (MVNO) services, WiFi access, over-the-top (OTT) streaming, internet protocol television 
(IPTV), traffic transit for operators and cloud solutions, subject to obtaining applicable licenses or entering into 
partnerships where required.  Our new telecommunications business will be operated by Freedom Telecom Holding 
Limited (“Freedom Telecom”), a wholly-owned subsidiary of Freedom Holding Corp. incorporated under the laws of the 
Astana International Financial Center. An experienced core management team has been appointed to Freedom Telecom, 
and a broader team of specialists with experience in creating successful technology projects in Kazakhstan is currently 
being assembled. Our Chairman and CEO, Timur Turlov, served as a member of the board of directors of Kcell, one of the 
leading providers of mobile telecommunications services in Kazakhstan, from 2019 until October 2023. Based on Mr. 
Turlov’s experience and knowledge of the market, he and the other members of the Board believe that there is currently an 
attractive opportunity for a new entrant in the Kazakhstan telecommunications market and that the formation of an 
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ecosystem combining financial services and telecommunications in Kazakhstan, if successfully implemented, will create 
significant synergies for us and significant growth in our customer base. Our strategy and budget for Freedom Telecom are 
currently being reassessed and are subject to revisions, which may be material. 

In alignment with our digital fintech ecosystem strategy, during fiscal 2024 we established Freedom Media LLP 
("Freedom Media") as a subsidiary of Freedom Telecom. We intend for Freedom Media to become a national media 
platform in Kazakhstan offering media content to customers. Our establishment of Freedom Media marks a significant 
milestone in our endeavor to diversify our product and service offering and to offer tailored streaming services to the 
Kazakhstan and Central Asia market. This platform is expected to provide unlimited access to a diverse collection of TV 
shows, movies, documentaries, and exclusive content across multiple genres. In addition to streaming, Freedom Media will 
enable content downloads for offline viewing, catering to the convenience of our users.

We are committed to further expanding our digital fintech ecosystem going forward by integrating our online and 
mobile brokerage services, banking offerings, insurance products, payment processing systems, and online commercial 
ticketing services. Our strategic objective is to provide customers with a comprehensive and user-centric digital experience, 
offering them convenient access to a wide array of financial products and services through a single platform. By leveraging 
cutting-edge technology and fostering continuous innovation, we strive to enhance our digital offerings and meet the 
evolving needs of our diverse customer base.

In April 2024, Freedom Finance Bank launched its mobile application, SuperApp, marking a significant milestone 
in the Kazakhstan financial technology sector. This innovative app consolidates all essential financial services into one 
platform, offering clients a seamless and convenient way to manage their finances without the need for multiple apps and 
services. With SuperApp, clients can easily check their account balances, review transaction histories, make transfers and 
payments, open and manage deposits, and obtain and repay loans. The app also provides real-time portfolio monitoring, 
along with access to analytical reports and recommendations, empowers users to make well-informed investment decisions. 
SuperApp's payment services enable users to pay utility bills, mobile phone charges, internet fees, and other expenses 
effortlessly. The app supports setting up recurring payments and auto-payments, making the payment process quick and 
easy. SuperApp not only enhances the user experience but also aligns with our strategic goals. Customer satisfaction is 
improved through easy access to all banking and investment services in a single app, coupled with an intuitive interface and 
personalized recommendations. We believe SuperApp will strengthen our competitive position in the market by 
implementing advanced security and convenience technologies and continuously improving and updating functionalities 
based on user feedback and market analysis.

INFORMATION TECHNOLOGY

Our business model places heavy reliance on information technology to offer customers a seamless digital 
experience, meet their diverse needs, and ensure stringent adherence to regulatory requirements and information security 
standards. To support sustainable development and growth of a digital fintech ecosystem, we focus on the continuous 
development of our information technology systems in order to empower business users with accelerated time-to-market 
for digital products while enhancing predictability. We seek to harmonize technology governance approaches across all of 
our businesses and centralize key IT processes. 

We have implemented a Technology Development and Ecosystem Growth strategy centered on building a robust 
technological infrastructure, fostering innovation, and enhancing user experiences. This strategy is designed to leverage 
technology as a key driver of success within our group. We are continuously adapting to the rapidly evolving digital 
landscape and aligning our technological capabilities with the changing needs of our customers and stakeholders. By 
fostering innovation, enhancing collaboration, and prioritizing business continuity and growth, we aim to establish a strong 
technological foundation that supports our strategic objectives. See "Digital Fintech Ecosystem and Product Expansion" 
above.

Tradernet Platform 

Tradernet is our flagship online trading platform designed for a wide range of investors, offering a comprehensive 
and user-friendly trading experience. The platform allows users to trade a diverse array of financial instruments, including 
stocks, options, and ETFs from major global exchanges such as  KASE, AIX, NYSE, Nasdaq, ATHEX, the London Stock 
Exchange, the Chicago Mercantile Exchange, the Hong Kong Stock Exchange and Deutsche Börse. 

• Accessibility and User Interface. Accessible via both web and mobile platforms, Tradernet ensures that users can 
monitor and manage their investments in real-time from any location with internet connectivity. The platform's 
interface is designed to be intuitive and customizable, offering tools for technical analysis, portfolio management, 
and market monitoring. These features cater to both beginner traders, who benefit from the platform's simplicity, 
and advanced traders, who appreciate its sophisticated analytical tools.
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• Data Platform and Operational Efficiency. Tradernet features an advanced order routing system that ensures 
trades are executed at the best possible prices by directing orders to the most favorable markets. At the heart of 
Tradernet is a robust data platform that provides real-time market data and analytics. This platform supports 
various trading activities by offering comprehensive data on securities, enabling users to make informed decisions. 
The back-end infrastructure of Tradernet is designed to handle high volumes of transactions securely and 
efficiently, ensuring the platform's reliability and performance even during peak trading times. Tradernet back 
office solutions automate many administrative processes, reducing the need for manual intervention and 
minimizing errors. The back-office system handles transaction processing, compliance checks, and real-time 
account monitoring, ensuring smooth and efficient operations. The integration of Tradernet's back-office system 
with the trading platform allows for the efficient management of trading accounts and commissions, ensuring 
accurate reporting and payment processing. Compliance and risk management are integral parts of Tradernet's 
back-office solutions. The system includes advanced compliance features to ensure all trading activities adhere to 
relevant regulations, which is crucial for maintaining the platform's integrity. Additionally, risk management tools 
help monitor client positions, margins, and overall exposure, providing timely alerts and advice to manage risks 
effectively.

• Education and Support. Tradernet places a strong emphasis on education and support, providing extensive 
resources such as tutorials, webinars and market analysis reports. This ensures that users can make informed 
trading decisions. The platform also offers robust customer support to assist users with any issues they may 
encounter.

COMPETITION 

We face intense competition in each of the markets where we offer our services. We compete with international, 
regional and local brokerage, banking, and financial services firms that offer an array of financial products and services. 
The brokerage and financial service firms which we currently regard as our principal competitors include: Halyk Finance, 
BCC Invest and First Heartland Securities in Kazakhstan; and eToro and Interactive Brokers in Europe. We consider 
Freedom Bank KZ's principal banking competitors to be Halyk Bank, Kaspi Bank and Bank CenterCredit. In the United 
States, we expect to compete with, among others, Needham & Company, Craig-Hallum Capital Group and Oppenheimer & 
Co. In addition, as part of our strategy to enter the telecommunications and media markets in Kazakhstan, we will compete 
with various telecommunications operators and other participants in the telecommunications market and with various 
media providers, respectively.

Many of the firms with which we compete are larger, provide additional and more diversified services and 
products, provide access to more international markets, and have greater technical, and financial resources. We seek to 
compete by leveraging the competitive advantages we have developed, including our extensive experience in providing 
investors in our core markets with access to the U.S. and European securities markets, our ability to deliver high quality 
analytical information and our focus on providing convenient, high tech user-friendly access to our services and the 
markets. We have also been an active participant in various privatization programs, which has allowed us to develop 
expertise and a prominent reputation in the public placement of securities of local issuers in the regions where we operate.

BUSINESS CONTINUITY PLAN

We seek to ensure our ability to continue the delivery of services to our customers, employees and various 
business partners and counterparties at acceptable predefined levels following a disruption that may occur in one or more 
business activities and/or in one or more operating locations due to local, national, regional or worldwide disasters, 
including pandemics, such as Covid-19, and social unrest and wars, such as the Russia-Ukraine conflict, or due to failure of 
one or more components of information technology infrastructure, including proprietary or self-developed information 
systems, databases, software and hardware that we operate to provide such services. 

Since our operations are conducted through our subsidiary companies in different geographic locations, our 
business continuity plans are developed, tested and managed locally by our subsidiaries to cover key business areas, and to 
provide contingency plans for IT infrastructure and communication to employees, customers and counterparties. The type, 
maturity, and formalization of plans in our subsidiaries is informed by the level of anticipated threats and their impacts 
associated with each organization.

Our operating subsidiaries in each geographical location rely on local public utilities for electric power with 
additional electric generator back up (if available). For telephone and internet services we engage, where available, back up 
providers. All of these service providers have assured management of our subsidiary companies that they have plans for 
providing continued service in the case of an unexpected event that might disrupt their services. At the same time, our 
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business continuity plans may be insufficient if a failure occurs from disruption of third-party service providers that cannot 
be replaced in a reasonable time by another provider due to uniqueness or special services, such as stock exchanges, 
depositories, clearing houses, clearing firms or other financial intermediaries used to facilitate our securities transactions, as 
well as identity verification and KYC service providers. For this purpose, our subsidiaries have established continuous 
communication with the service providers to ensure timely receipt of data about their planned and actual activities. We are 
continuing to implement increased uniformity across our subsidiaries to address business operations continuity and 
expertise by pursuing business continuity efforts consistent with the standards of ISO 22301 Societal security – Business 
continuity management systems.

HUMAN CAPITAL

Our multinational operations, particularly in countries with integrated multi-ethnic cultures, create a naturally 
ethnically diverse workforce. We employ a diverse and talented team spanning 20 countries. We have well-educated and 
experienced employees who seek to uphold high business and ethics standards. As of March 31, 2024, we had 6,197 (6,132 
full-time and 65 part-time) employees in the following regions: Central Asia - 5,685, Europe - 261, Middle East - 198, 
USA - 53). As of March 31, 2024, our workforce was approximately 3,122 women and 3,075 men. We abide by applicable 
employment laws across all jurisdictions where we have offices.  

We believe our employees are our most important investment, and we are committed to providing them: 
• a safe and positive work environment;
• opportunities to learn, grow, and advance in their careers; 
• clear instructions of our expectations and the right tools so they achieve success; and
• fair compensation, benefits and recognition for their work.

Employee Recruitment and Development

We seek talent through careful recruitment and use specifically crafted qualification requirements and skills maps 
for each position we seek to fill. Our hiring decisions focus on candidate motivation, professionalism, and experience.  

We invest in our employees through our employee development programs. These programs facilitate employee 
movement both vertically and horizontally within our company, as well as enable employees to participate in cross-
department projects, working groups, competitions, conferences, and other collective events that expose employees to other 
departmental functions.   

We teach practical job skills with a view to providing job satisfaction for our employees, and by extension, strong 
company performance. We provide internal mentoring and training programs to enable new hires to quickly adapt to our 
work culture and demands. Our mentorship program helps foster relationships within our companies that engender loyalty 
and unity in our work.

We provide continuous, systematic core educational opportunities and many advanced trainings to enable our 
employees to continue their professional growth, which contributes to higher standards of knowledge and skill sets of our 
employees. Advanced individual programs are provided based on an array of topics to meet the dynamic interests of our 
teams.

Compensation and Benefits

We provide compensation packages that include competitive pay, bonuses, paid time off (PTO) and benefits with 
a focus on a performance-based system of incentives and recognition.  Salary increases are determined based on the 
performance of the employee, length of service, as well as market pay rates and other parameters.  

ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG) 

Today, ESG principles are fundamental in determining the direction of development of companies that are 
committed to a responsible approach to the impact of their activities on the environment, society, and economy. Freedom 
Holding Corp. is among them, and we have been working extensively in this direction.

In December 2023, we published our first Sustainability Report, in respect of fiscal year 2023. The Sustainability 
Report was prepared with reference to the standards of the Global Reporting Initiative (Consolidated Set of the GRI 
Standards 2021), and it emphasizes our dedication to ESG principles, covering personnel care, community impact, 
corporate governance, and key environmental data. 
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Social

We place strong emphasis on having a favorable working environment and supporting our employees and serving 
the communities in the regions where we operate. 

Employee Development and Corporate Activities

We recognize that success is inextricably linked to well-developed human capital and we seek to attract the best 
experts in their fields. We constantly invest in the enhancement of professional knowledge, skills and abilities of 
employees at all stages of their careers by allocating funds for training as well as implement corporate free educational 
activities available in online format.

We adhere to the principles of ethical behavior that are contained in our Code of Ethics and Business Conduct. 
This code is a fundamental document that defines the norms and standards to which all employees of our company must 
adhere. We pay attention to the personal and career development of our personnel.

In addition, our subsidiaries have a range of benefits packages which include corporate communications, gym 
membership subsidies, and benefits related to obtaining the relevant company's banking and insurance products. We also 
strive to create an environment that maintains a healthy work-life balance for employees. We support corporate events, 
holidays, team building activities and sports tournaments in chess, football and running for our employees.

Shapagat Corporate Fund

Our Freedom Shapagat Corporate Fund subsidiary (hereinafter “Fund”), founded in August 2023, is a non-profit 
charitable fund that prioritizes environmental, social, and governance (ESG) factors as the primary criteria guiding its 
investment focus and strategy. These principles heavily influence the Fund's project selection process.

The Fund’s objectives include managing its project portfolio based on the UN Sustainable Development Goals 
and financial factors, and centralizing the sponsorship and charitable activities of Freedom Holding Corp.

Through strategic investments and partnerships with various organizations, we aim to not only strengthen our 
position as a socially responsible company, but also make a significant contribution to the development of local 
communities.

External Social Projects

We endeavor to support and contribute to sports, culture, and education in the communities in which we operate 
through various forms of financing, including charity and sponsorship activities. We recognize the social responsibility of 
businesses and seek to create a positive impact on the regions where we operate. In fiscal year 2024 the following support 
was provided (the list below is not exhaustive; more information will be provided in the Sustainability Report for fiscal 
year 2024):

• We continue supporting the development of chess in Kazakhstan. During the reporting period, the Fund has made 
financial contributions to the Kazakhstan Chess Federation to support the preparation and holding of 
championships, tournaments, training camps and other events. Furthermore, a sponsorship agreement was signed 
by Freedom Finance Global PLC through the Fund for the development of chess among children in the city of 
Almaty.

• The Fund has provided financial support to The International Collegiate Programming Contest (ICPC) aimed at 
the preparation and holding of the 2024 ICPC World Finals in Astana in 2024.

• The Fund has provided sponsorship aimed at construction of a new educational building in SDU University in 
Almaty in 2024. The new university building will serve as a hub for conducting research in the field of fintech 
innovations and other related areas, as well as for organizing thematic events, conferences, and seminars on 
various topics.

• The Fund has provided funding for the design and construction of a sports hall for persons with disabilities in 
Uralsk. The completion of the construction is scheduled for the end of 2024.

• During the reporting period, a new campus of the IQanat school opened in Kazakhstan. The construction of the 
new campus was partially financed by the Fund, along with contributions of Mr. Turlov.

• The Fund has provided financial support to the “Teach for Qazaqstan” initiative aimed at covering operational 
costs and holding educational events.

Freedom Academy provides online and in person training courses and webinars in financial literacy to the public. The goal 
of this program is to generally expand knowledge about financial literacy and teach the basics of exchange trading so that 
participants can more knowledgeably trade and reduce the risk of financial mistakes in the future. 
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Environment 

In fiscal year 2024, we continued carrying out ESG diagnostics, to identify key opportunities and 
recommendations on increasing the efficiency of our activities in the environmental sphere. We intend to gradually 
strengthen our focus on assessing the environmental impact of our assets, internal and external financial operations, and 
lending activities in future.

Despite the lack of direct significant environmental impact being generated by the financial industry, we take a 
precautionary approach to environmental issues. In June 2023, we carried out an inventory of greenhouse gas emission 
sources for our major subsidiaries. Our management is aware of the importance of combating climate change, and in the 
future, we plan to increase the detail, accuracy and expand the perimeter of the encompassing data. One of the next areas of 
focus will be Scope 3 and climate risk assessments, which will allow us to proactively address climate-related issues and 
seize opportunities, thereby creating a more resilient financial sector in our countries of operation.

External Environmental Projects 

We support external environmental projects, an example of which was the signing of a Memorandum on 
cooperation by the Fund and the Executive Directorate of the International Fund for Saving the Aral Sea in the Republic of 
Kazakhstan (IFAS International Fund in the Republic of Kazakhstan) in 2024. The signing of the memorandum is aimed at 
establishing partnership relations and developing long-term, effective and mutually beneficial cooperation aimed at 
implementing joint projects in the Kazakh part of the Aral Sea region. Within the framework of cooperation, planting of 
black saxaul is planned on the dried bottom of the Aral Sea in Kyzylorda Region.

Detailed information on Freedom Holding Corp.'s contributions to the development of local communities and 
regions of operation will be presented in Freedom Holding Corp.'s upcoming Sustainability Report for fiscal year 2024.

Green Bonds and Social Bonds Underwriting  

In June 2023 Freedom KZ underwrote a placement of two-year gender ESG bonds issued by MFO 
OnlineKazFinance JSC (Solva) listed on the KASE in the total amount of the equivalent of $14 million (based on the 
exchange rate as of the date of issuance). The proceeds from the placement of these bonds are being used to actively 
support women in the business environment, aiming to expand their opportunities and reduce gender inequality. The MFO 
produces digital loan products that finance micro and small businesses of women entrepreneurs. 

In November 2023, Freedom KZ placed three-year "green" bonds of Black Biotechnology LLP (BBT) in the 
amount of 1.5 billion tenge on the KASE with a yield to maturity of 21.5% per annum. These securities belong to ESG 
bonds due to their compliance with the Principles of Green Bonds of the International Association of Capital Markets 
(ICMA), which is confirmed by an independent assessment of Green Investment Group at the level of "High/Great."

INFORMATION SECURITY

Information security, with a particular focus on cybersecurity, is a high priority for us. We have and continue to 
develop and implement safeguards, policies and technology designed to protect the information provided to us by our 
customers and our own information from cyber attacks and other misappropriation, corruption or loss. We also consult 
advisory organizations and follow regulatory requirements regarding information security. For additional information 
regarding information security see "Risks Related to Information Technology and Cybersecurity" in "Risk Factors" in Part I 
Item 1A, and "Regulation" in "Business" in Part I Item 1 of this annual report.

INTELLECTUAL PROPERTY

We rely principally on a combination of trademark, copyright, related rights and trade secret laws in the 
jurisdictions in which we operate as well as confidentiality procedures and contractual provisions to protect our proprietary 
technology and our brands. We enter into confidentiality agreements with our employees and consultants and 
confidentiality agreements with other third parties, and we rigorously control access to our proprietary technology.

We generally obtain trademark protection and often seek to register trademarks for the brand names and images 
under which we market our services. As of March 31, 2024, we owned approximately 15 registered trademarks in Cyprus,  
13 in Kazakhstan,  seven in the United Kingdom, seven in Germany, two in Azerbaijan and one in Uzbekistan. 

Our flagship technology product is our proprietary Tradernet software platform. We also believe the value 
associated with our "Freedom" and other brands contributes to the appeal and success of our services. Despite our efforts to 
protect our intellectual property rights, unauthorized parties may attempt to copy or otherwise obtain and use our brands 
and technology. In addition, third parties may initiate litigation against us alleging infringement of their proprietary rights 
or declaring their non-infringement of our intellectual property rights. Effective intellectual property protection may not be 
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available in all jurisdictions in which we offer our services. Further, we may be unable to obtain protection for our 
intellectual property in the future, which could materially harm our business, financial condition, results of operations and 
prospects.

REGULATION

We operate in highly regulated industries across a number of legal jurisdictions. The securities, banking, payment 
services and insurance business activities of our subsidiaries are subject to extensive regulation and oversight by the stock 
exchanges, central/national banks, governmental and self-regulatory authorities in the foreign jurisdictions where we 
conduct business activities. We expect that the regulatory environment will continue to raise standards and impose new 
regulations with which we will be required to comply in a timely manner.  

We operate under various securities, banking and insurance licenses and must maintain our licenses in order to 
conduct our operations. As of March 31, 2024, we, through our subsidiaries, held: brokerage licenses in Kazakhstan issued 
by the Agency of the Republic of Kazakhstan for Regulation and Development of Financial Market (the "ARDFM") and 
the Astana Financial Services Authority (the "AFSA"), in Cyprus issued by the Cyprus Securities and Exchange 
Commission ("CySEC"), in the United States issued by FINRA, in Armenia issued by the Central Bank of Armenia, and in 
Uzbekistan issued by the Ministry of Finance of the Republic of Uzbekistan; a foreign currency operations license in 
Kazakhstan issued by the ARDFM; a banking license in Kazakhstan issued by the ARDFM; insurance licenses (general 
and life) in Kazakhstan issued by the ARDFM; and payment services licenses in Kazakhstan, Uzbekistan and Kyrgyzstan.

In the jurisdictions where we conduct business, we are subject to often overlapping schemes of regulation that 
govern all aspects of our relationships with our customers. These regulations cover a broad range of practices and 
procedures, including but not limited to:

• minimum net capital and capital adequacy requirements;

• the use and safekeeping of customers' funds and securities;

• recordkeeping and reporting requirements;

• customer identification, clearance and monitoring to identify and prevent money laundering and funding of 
terrorism, U.S. Department of Treasury's Office of Foreign Assets Control ("OFAC") and other non-U.S. 
sanctions violations, to follow FATF recommendations;

• tax reporting obligations under QI, FATCA and CRS regulations;

• supervisory and organizational procedures intended to monitor and assure compliance with relevant laws and 
regulations and to prevent improper trading practices;

• employee-related matters, including qualification and certification of personnel;

• provision of investment and ancillary services, clearance, and settlement procedures;

• maximum loan and bank guarantees concentration issued to shareholders;

• credit risk requirements;

• liquidity risk requirements;

• acquisitions;

• qualification of firm management;

• cybersecurity and personal data protection; 

• risk detection, management, and correction; and

• various shareholders' capacity requirements required for obtainment of a regulatory status (banking holding, major 
shareholder, insurance holding, etc.).
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The regulatory authorities in each jurisdiction where we are regulated establish minimum net capital and capital 
adequacy requirements which currently range from approximately $2,000 to approximately $22 million and fluctuate 
depending on various factors. As of March 31, 2024, the aggregate net capital requirements of our subsidiaries was 
approximately $245.9 million. As of March 31, 2024, aggregate excess regulatory capital for all of the operating 
subsidiaries was $573.3 million.  Our regulated insurance subsidiaries are subject to regulations and standards in their 
respective jurisdictions, which require these subsidiaries to maintain specified levels of statutory capital, as defined by each 
jurisdiction, and restrict the timing and amount of dividends and other distributions which may be paid to their parent 
company. There were no state-prescribed or permitted regulatory accounting practices for any of our insurance or 
reinsurance entities which is materially different from that which would have been reported under the prescribed practices 
of the respective regulatory authorities. For the year ended March 31, 2024, our insurance subsidiaries have not paid 
dividends to their parent companies. For the year ended March 31, 2023, our insurance subsidiaries paid their parent 
company dividends of $15.2 million. In the event one or more of our subsidiaries fails to maintain minimum/adequate net 
capital, we may be subject to fines and penalties, suspension of operations, and disqualification of our management from 
working in the relevant industry. Our subsidiaries are also subject to rules and regulations regarding liquidity ratios. 
Compliance with minimum capital requirements could limit our expansion into activities and operations that require 
significant capital. Minimum capital requirements could also restrict the ability of our subsidiaries to transfer funds among 
themselves and FRHC. For more details please refer to Note 31 Statutory Capital Requirements in the notes to our 
consolidated financial statements in Part II Item 8 of this annual report.

We spend considerable resources in our general efforts to comply with the various regulations to which we are 
subject, and we expect this burden to continue in the future.

Violations of securities, banking, sanctions, anti-money laundering and financing of terrorism laws, rules and 
regulations could subject us and our employees to a broad range of disciplinary actions including imposition of fines and 
sanctions, other remedial actions, such as cease and desist orders, removal from managerial positions, loss of licensing, and 
civil and criminal proceedings.

Kazakhstan Regulation

Kazakhstan Securities Market Regulation

The Kazakhstan brokerage sector is highly regulated. The securities market in Kazakhstan is regulated in 
accordance with Kazakhstan law and the by-laws of the ARDFM. The Law of the Republic of Kazakhstan No. 461-II "On 
the Securities Market", dated 2 July 2003 (the "Securities Market Law") is the main law regulating the brokerage and 
dealer activities in the securities market and portfolio management activities in Kazakhstan. It establishes a framework for 
brokers and dealers, portfolio management activities, registration and licensing requirements, and regulation of such 
activities by the ARDFM. 

Under the Securities Market Law, broker-dealer and portfolio management activities in the securities market are 
carried out on the basis of a license to carry out such activities issued by the ARDFM. A license for broker and dealer 
activities may include the right to maintain customer accounts as a nominal holder or may not include the right to keep 
customer accounts. A license for portfolio management can be with or without the right to attract voluntary pension 
contributions.

Freedom KZ currently holds the following licenses:

• No. 3.2.238/15 dated October 2, 2018 (initially issued on March 21, 2007) for performance of activity on the 
securities market, particularly (i) broker-dealer activity with the right to maintain customer accounts as a nominal 
holder, and (ii) portfolio management without the right to attract voluntary pension contributions; and 

• Banking license No. 4.3.12 dated February 4, 2020 (initially issued on April 4, 2019) for performance of exchange 
operations with foreign currency, except for exchange operations with foreign cash.

Under the Securities Market Law (and the relevant ARDFM regulations), the following prudential standards are 
applicable to brokers and dealers and portfolio management companies, among others: the capital adequacy ratio, which 
daily indicator must be at least 1; and the liquidity ratio, which daily indicator must be not less than 1.4. Under the 
Securities Market Law (and relevant subordinate ARDFM regulations), compliance with the prudential standards is 
measured based on the following indicators: (i) highly liquid and liquid assets; (ii) balance sheet liabilities; and (iii) 
minimum amount of equity capital, taking into account the capital adequacy ratio. 
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Based on the AIFC Framework Law dated December 7, 2015, as well as amendments to the Constitution of the 
Republic of Kazakhstan made in March 2017, a special legal regime for the financial sector, including the securities 
market, was established in the Astana International Financial Center (the "AIFC"). The current law of the AIFC consists of: 
(i) the AIFC Framework Law; (ii) AIFC acts that do not contradict the AIFC Framework Law and which may be based on 
the principles, norms and precedents of the law of England and Wales and/or the standards of the world's leading financial 
centers; and (iii) current Kazakhstan law, which is applied to the extent not regulated by the AIFC Framework Law and 
acts of the AIFC. The AIFC Acts establish the requirements for carrying out activities in the securities market in the AIFC 
and, in particular, the requirements for licensing regulated activities, which are carried out on the basis of a relevant license 
issued by the AFSA. Our Freedom Global subsidiary is a member of the AIFC and has License No. AFSA-A-
LA-2020-0019 issued by the AFSA on May 20, 2020 to carry out the following major regulated activities:

• dealing in investments as principal;
• dealing in investments as agent;
• managing investments;
• advising on investments; and
• arranging deals in investments.

In their activities, AIFC participants operating in the securities market are guided, among other things, by the 
provisions of the AIFC General Rules, the AIFC Conduct of Business Rules and other acts of the AIFC.

Kazakhstan Banking Regulation

Banks in Kazakhstan are subject to numerous laws and regulations governing banking activities as well as a 
number of laws and regulations that regulate, among other matters, payment services, anti-money laundering, data 
protection and information security. Kazakhstan has a two-tier banking system, with the NBK comprising the first tier and 
all other commercial banks comprising the second tier (with the exception of the Development Bank of Kazakhstan, which 
as a state development bank has a special status and belongs to neither tier and Eurasian Development Bank which is an 
intergovernmental bank). Generally, all financial institutions in Kazakhstan are required to be licensed and regulated by the 
ARDFM. From 2004 to April 2011, licensing and regulation functions were carried out by the Agency of the Republic of 
Kazakhstan for Regulation and Supervision of the Financial Market and Financial Organizations (including its respective 
successors). The respective functions had been carried out by the NBK from April 2011 until the end of 2019. Starting 
January 1, 2020 these functions have been carried out by the ARDFM. As a central bank, the NBK has retained its role in 
developing monetary credit policy, currency regulation and control and payment systems.

The Law of the Republic of Kazakhstan No. 2444 "On Banks and Banking Activity in the Republic of 
Kazakhstan", dated August 31, 1995 (as amended) (the "Banking Law"), is the main law regulating the banking sector in 
Kazakhstan. It establishes a framework for banking activities, registration and licensing of banks and regulation of banking 
activities by the ARDFM. The Banking Law provides for a list of banking operations that cannot be conducted without an 
appropriate license from the ARDFM (its predecessor) and sets forth a list of activities permitted for banks. Freedom Bank 
KZ holds License No.1.2.108/43/250 dated  February 1, 2023 for performing banking and other operations.

Kazakhstan Insurance Regulation

Insurance companies in Kazakhstan are subject to numerous laws and regulations governing general and life 
insurance activities as well as a number of laws and regulations that regulate particular types of insurance activities (e.g., 
mandatory liability insurance of vehicle owners), anti-money laundering, data protection and information security. 
Generally, all financial institutions (including companies performing insurance activities) in Kazakhstan are required to be 
licensed and are then regulated by the ARDFM. 

The Law of the Republic of Kazakhstan No. 126-II "On Insurance Activities", dated December 18, 2000 (as 
amended) (the "Insurance Law"), is the main law regulating the insurance sector in Kazakhstan. It establishes a framework 
for insurance activities, registration and licensing of insurance companies and regulation of insurance activities by the 
ARDFM. The Insurance Law provides for a list of insurance operations that cannot be conducted without an appropriate 
license from the ARDFM (its predecessor) and sets forth a list of activities permitted for insurance companies. Freedom 
Insurance holds unlimited license No. 2.1.16 dated November 24, 2022 for performing general insurance (reinsurance) 
activities. Freedom  Life holds unlimited license No.2.2.14 dated December 28, 2022 for performing life insurance 
(reinsurance activities).

Payment Services Regulation
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Payment services in Kazakhstan are mainly regulated by the Kazakhstan Law "On Payments and Payment 
Systems" dated July 26, 2016 (the "Law on Payments"). A "payment organization" is defined by the Law on Payments 
Kazakhstan limited liability partnership which is registered as a payment organization with the NBK and which activities 
are associated with rendering payment services. We provide payment services in Kazakhstan through Freedom Pay LLP 
and its subsidiaries under the brand "Freedom Pay."  Freedom Pay LLP is registered with the NBK to provide the following 
payment services, among others: electronic money disposal, acceptance and transmission of payments made with electronic 
money and payment processing services.  We also provide payment services in Uzbekistan and Kyrgyzstan, where our 
services are provided through Freedom Payments LLC IC (Uzbekistan) and Freedom Pay Kyrgyzstan LLC, each of which 
is registered and operates under licenses with the respective local regulators. 

Cypriot Investment Firms and Regulatory Legislation

Freedom EU is a Cypriot Investment Firm ("CIF") registered with the Registrar of Companies of Cyprus under 
number HE 324220 and regulated by CySEC under license number 275/15 and is under obligation to cooperate with the 
Cyprus Unit for Combating Money Laundering (MOKAS).

Freedom EU complies with the requirements and/or obligations implemented by the following laws and 
regulations under the applicable legal framework:

• Directive 2014/65/EU of the European Parliament and of the Council of May 15, 2014 on Markets in Financial 
Instruments and amending Directive 2002/92/EC and Directive 2011/61/EU. 

• Cyprus Investment Services and Activities and Regulated Markets Law of 2017 (The Law 87(I)/2017) regarding 
the provision of investment services, the exercise of investment activities and the operation of regulated markets 
(the “Investment Services and Activities and Regulated Markets Law 2017”).

• Directive of 2020 of CySEC for the Prevention and Suppression of Money Laundering and Terrorist Financing
• ESMA Final Report (ESMA35-42-1227) on the European Commission mandate on certain aspects relating to 

retail investor protection as of April 29, 2022.

Freedom EU follows the European Securities and Markets Authority (ESMA), European Union Directive 
2014/65/EU (the Markets in Financial Instruments Directive or "MiFID II"), European Commission, European Central 
Bank, Central Bank of Cyprus and CySEC circulars requirements to ensure its compliance with the foregoing regulatory 
acts.

Our Cyprus operations are conducted in Limassol, Cyprus where we are licensed to receive, transmit and execute 
customer orders, provide investment advice and portfolio management services, establish custodial accounts, engage in 
foreign currency exchange services and margin lending, and trade our own investment portfolio. The brokerage sector in 
Cyprus is highly regulated and companies must be authorized by CySEC in order to be able to provide investment services.

The Law of the Republic of Cyprus L. 87(I)/2017 regarding the provision of investment services, the exercise of 
investment activities and the operation of regulated markets (as amended) (the "Cyprus Securities Market Law") is the 
main law regulating broker dealer, portfolio management activities in Cyprus. The Cyprus Securities Market Law is a local 
implementation of MiFID II in Cyprus. It establishes a framework for MiFID II investment services such as broker dealer, 
investment advice, portfolio management activities, dealing on own account, CIF registration and licensing requirements, 
and the regulation of such activities by CySEC. 

Under the Cyprus Securities Market Law, investment activities in the securities market are carried out on the basis 
of a license to carry out such activities issued by CySEC. A license for broker and dealer activities includes the right to 
maintain customer accounts for the purposes of providing services bestowed under the license.   

Freedom EU currently holds licenses in Cyprus and the EU for conducting investment services, including: 

• reception and transmission of orders in relation to one or more financial instruments indicated in our license;
• execution of orders on behalf of clients;
• dealing on own account; 
• provision of investment advice; and 
• provision of portfolio management services,

as well as the following ancillary services:

• safekeeping and administration of financial instruments, including custodianship and related services;
• granting credits or loans to one or more financial instruments, where the firm granting the credit or loan is 

involved in the transaction;
• foreign exchange services where these are connected to the provision of investment services; and
• investment research and financial analysis or other forms.
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U.S. Regulation

U.S. Securities Market Regulation

Our U.S. subsidiary PrimeEx is registered as a securities broker dealer with the SEC, is a member of various self-
regulatory organizations ("SROs") and securities exchanges, including being a "Blue Line" broker dealer on the floor of the 
NYSE. In 2007, the National Association of Securities Dealers and the member regulation, enforcement and arbitration 
functions of the NYSE consolidated to form FINRA, which now serves as the primary SRO of PrimeEx, although the 
NYSE continues to have oversight over NYSE-related market activities. FINRA regulates many aspects of PrimeEx's 
business, including registration, education and conduct of its broker dealer employees, examinations, rulemaking, 
enforcement of these rules and the federal securities laws, trade reporting and the administration of dispute resolution 
between investors and registered firms. PrimeEx has agreed to abide by the rules of FINRA (as well as those of the NYSE 
and other SROs), and FINRA has the power to expel, fine and otherwise discipline PrimeEx and its officers, directors and 
employees. Among the rules that apply to PrimeEx are the uniform net capital rule of the SEC (Rule 15c3-1) and the net 
capital rule of FINRA. Both rules set a minimum level of net capital a broker dealer must maintain and also require that a 
portion of the broker dealer's assets be relatively liquid. FINRA may prohibit a member firm from expanding its business 
or paying cash dividends if resulting net capital falls below FINRA requirements. In addition, PrimeEx is subject to certain 
notification requirements related to withdrawals of excess net capital. As a result of these rules, our ability to make 
withdrawals of capital from PrimeEx may be limited. In addition, PrimeEx is licensed as a broker dealer in six U.S. states, 
requiring it to comply with applicable laws, rules and regulations of each of those states.  A state regulator may revoke a 
license to conduct securities business in its state and fine or otherwise discipline broker dealers and their officers, directors 
and employees.

In January 2022, PrimeEx received regulatory approval from FINRA to conduct investment banking and equity 
capital markets business. Such business is conducted under the name Freedom Capital Markets.

Foreign Corrupt Practices Act 

In the United States, the 1970 Foreign Corrupt Practices Act, or FCPA, broadly prohibits foreign bribery and 
mandates recordkeeping and accounting practices. The foreign countries where our subsidiaries operate have similar anti-
bribery and anti-corruption laws imposed on our subsidiaries. The anti-bribery provisions make it illegal for us, either 
directly or through any subsidiary that we may acquire, to bribe any foreign official for the purpose of obtaining business. 
The term "public official" is defined broadly to include persons affiliated with government-sponsored or owned 
commercial enterprises as well as appointed or elected public officials. The recordkeeping provisions require that we and 
our subsidiaries make and maintain books that, in reasonable detail, reflect our transactions and dispositions of assets and 
devise and maintain a system of internal accounting controls that enables us to provide reasonable assurance that 
transactions are properly recorded in accordance with management's authorizations, that transactions are recorded as 
necessary to permit the preparation of financial statements, that access to our funds and other assets is permitted only in 
accordance with management's authorizations, and that the recorded accounts for assets are compared periodically with the 
existing assets to assure conformity. The FCPA requires that we establish and maintain an effective compliance program to 
ensure compliance with U.S. law. Failure to comply with the FCPA can result in substantial fines and other sanctions.

Foreign Account Tax Compliance Act 

The 2010 Foreign Account Tax Compliance Act ("FATCA") was enacted in the U.S. to target non-compliance by 
U.S. taxpayers using foreign accounts. FATCA requires foreign financial institutions, such as certain of our non-U.S. 
subsidiaries, to report to the U.S. Internal Revenue Service ("IRS") information about financial accounts held by U.S. 
taxpayers or by foreign entities in which U.S. taxpayers hold a substantial ownership interest. 

The U.S. has entered into intergovernmental agreements with a number of countries establishing mutually agreed-
upon rules for the implementation of the data-sharing requirements of FATCA.  Cyprus, Kazakhstan, Ukraine, Uzbekistan, 
Turkey, Azerbaijan, and the United Arab Emirates have entered into Model 1 intergovernmental agreements with the U.S. 
containing provisions regulating the process for financial institutions in these countries to collect information on U.S. 
taxpayer accounts and provide that information to the IRS. In general, the requirements of the agreements concern the 
analysis of new and existing customer accounts to identify U.S. taxpayers. The agreements require financial institutions in 
these countries to identify their customers and analyze their products to identify the accounts of customers affected by 
FATCA and collect all necessary information to classify those accounts in compliance with the requirements of FATCA. 
After classifying the accounts, financial institutions must regularly present information, including name, taxpayer 
identification number, and account balance, to the local tax authorities for transfer to the IRS. The agreements also address 
when financial institutions in these countries are required to withhold taxes to be remitted to the IRS. Pursuant to these 
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intergovernmental agreements, our subsidiaries in the relevant countries which are financial institutions are required to 
obtain customer documentation associated with the indicia of the relevant customer's U.S. tax residency status, as well as 
related account information, and to report it accordingly.  A failure by our subsidiaries to comply with FATCA could result 
in adverse financial and reputational consequences to us as well as the imposition of sanctions or penalties, including 
responsibility for the taxes on any funds distributed without the proper withholdings having been made.

Anti-Money Laundering, Anti-Terrorism Funding and Economic Sanctions Laws

Anti-money laundering laws, financial record-keeping and reporting laws, and similar legislation and regulations 
in the jurisdictions where our subsidiaries operate, as well as certain stock exchanges and self-regulatory organizations, 
impose a variety of rules that require registered broker-dealers to meet "know your customer" requirements and monitor 
their customers' transactions for potentially suspicious activities. 

OFAC, in connection with its administration and enforcement of economic and trade sanctions publishes lists of 
individuals and companies, known as "Specially Designated Nationals," or SDNs. Assets of SDNs are blocked, and U.S. 
companies are generally prohibited from dealing with them. OFAC also administers a number of comprehensive sanctions 
and embargoes that target certain countries, governments and geographic regions. Under our global sanctions compliance 
policies and procedures, we and our U.S. subsidiaries and, in certain circumstances, our non-U.S. subsidiaries may be 
prohibited from engaging in transactions involving any individual, entity, country, region or government that is subject to 
such sanctions. Additionally, our U.S. subsidiary, PrimeEx, operates under its own U.S. sanctions compliance policies and 
procedures, which govern its own sanctions compliance activities with its institutional customers and with other group 
companies. 

We are committed to compliance with all applicable economic sanctions.  As of the date of this annual report, the 
Russia-related economic sanctions that have been imposed generally do not target our Russian client base, most of whom 
are members of the emerging Russian middle class population and many of whom live outside of Russia.  In the case of a 
customer or counterparty becoming known to one of our subsidiaries to be subject to sanctions, the relevant subsidiaries 
take active steps to ensure that we do not violate, or cause a violation of, applicable sanctions. In addition, where sanctions 
do not apply to particular transactions or activities due to a lack of a nexus to the jurisdiction that imposed the relevant 
sanctions, our subsidiaries aim to refrain from any conduct that could create exposure to secondary sanctions, taking into 
account potential conflicting law issues given that certain of these subsidiaries operate in highly-regulated industries in 
which a disregard of local law requirements results in regulatory and litigation risk. As of March 31, 2024, our Freedom 
KZ, Freedom Bank KZ, Freedom Global and Freedom EU subsidiaries collectively had customer liabilities relating to 
sanctioned individuals and entities that represented approximately 3.4% of our total customer liabilities as of such date. 
These liabilities as of March 31, 2024 consisted of cash balances in blocked brokerage and bank accounts and an 
approximately $670,000 cash balance of a customer whose sanctioned status was being confirmed at the time and which is 
not currently a sanctioned entity. During fiscal 2024, we had no revenue from sanctioned clients other than approximately 
$126,000 of interest accrued during the process of closing the deposit account of a bank which became sanctioned and 
approximately $13,000 of commission income from the settlement of transactions that occurred before the relevant clients 
were sanctioned.

FRHC has entered into an agreement with Sum and Substance, a third-party service provider, for the use by the 
Freedom group of the Sum and Substance all-in-one KYC/AML compliance suite. This compliance suite enables 
companies to stay compliant while ensuring that users can quickly access services digitally. The services covered by the 
suite include:

• KYC and AML: ID verification, AML screening, and facematch checks for any jurisdiction.

• Liveness technology: In-house facial biometrics for fast onboarding and continuous checks.

• Video verification: Agent-assisted video verification built to comply with AMLD requirements.

• Chargeback prevention: Verification of payment methods before transactions are made.

Our Freedom EU, FF Armenia, Freedom KZ, Freedom Bank KZ and Freedom Global subsidiaries are currently 
using the Sum and Substance verification platform, and this platform is currently being implemented at our operations in 
Kazakhstan. We plan to roll out the Sum and Substance platform so that it is used by all brokerage companies, banks and 
other companies within our group of companies.  Subject to local legislation, some of the features may be limited, but in 
such as case such features would be replaced by relevant government services. For example, banks in Kazakhstan use the 
national government system for biometric identification. 
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At our subsidiaries Freedom KZ and Freedom Global, Sum and Substance is integrated with the World-Check 
(Refinitiv) database. At our subsidiary Freedom Bank KZ, Refinitiv is integrated with the Colvir banking system. The 
Refinitiv database is used during the onboarding and ongoing processes, by checking clients. It contains information on 
individuals and legal entities from more than 715 lists submitted by international and national security agencies and law 
enforcement agencies. World-Check allows identification of hidden risks associated with individuals or companies that 
have been included in sanctions lists, involved in money laundering (AML) or the financing of terrorist activities, including 
the proliferation of weapons of mass destruction (CFT and/or WMD). Our subsidiary Freedom Bank KZ also uses the Dow 
Jones database during the onboarding process by checking clients against sanctions lists. 

Historically our affiliate FST Belize engaged in a significant amount of trading with us through its omnibus 
account at Freedom EU. This trading was governed by a Cross-Border Correspondent Relationship Agreement between 
Freedom EU and FST Belize wherein FST Belize agreed to follow sanctions laws and AML controls that are applicable to 
brokers in the United States and the European Union and granted us access to its customer records for purposes of 
compliance monitoring.  In accordance with the Cross-Border Correspondent Relationship Agreement, Freedom EU 
conducted on a regular basis random checks of trades received from FST Belize, whereby it was able to obtain information 
on, and conduct customer checks on, the beneficial owners who are the beneficiaries of the relevant trades.  FST Belize had 
its own agreement with Sum and Substance and had implemented digital onboarding via its website in the scope of 
liveness, facematch and AML screening. However, we did not have direct access to FST Belize's customer check systems. 
Our omnibus brokerage arrangement with FST Belize had been terminated as of March 31, 2024.  

In addition, we maintain omnibus brokerage accounts for certain other institutional brokerage clients. The order 
flow from these accounts represents transactions of underlying customers of the relevant institutions, which are executed 
by the relevant institutions through their omnibus accounts with us.  We have agreements with such institutional clients in 
which they have agreed to comply with AML/CTF controls that are applicable to brokers in the U.S. and EU, and we audit 
their frameworks and systems by regular risk-based sampling and have access to their underlying customer records for 
purposes of compliance monitoring. Nevertheless we do not have direct access to such institutional clients' underlying 
customers or screening systems.

See "Our measures to prevent money laundering, terrorist financing, and sanctions violations may not be 
completely effective." and "Non-compliance with U.S., EU, UK, Russian or other sanctions programs could adversely 
impact our company." in "Risk Factors" in Part I Item 7A of this annual report and "Key Factors Affecting Our Results of 
Operations - Russia-Ukraine Conflict" in "Management's Discussion and Analysis of Financial Condition and Results of 
Operations" in Part II Item 7 of this annual report.

Protection of Customer Assets 

Our business is subject to extensive oversight by regulators around the world relating to, among other things, the 
fair treatment of customers, safeguarding of customer assets and our management of customer funds. Freedom EU is 
subject to the European Union Markets in Financial Instruments Directive ("MiFID") and/or related regulations and must, 
when holding funds belonging to customers, make adequate arrangements to safeguard the rights of customers and 
maintain their records and accounts in a way that ensures their accuracy. As a licensed Kazakhstan broker, Freedom KZ is 
obliged to maintain segregated accounting of its own and customers' assets. Freedom Global is subject to the AIFC 
business rules and is required to have systems and controls in place to ensure the proper safeguarding of customer assets 
which includes conducting proper due diligence of the third parties in which customer assets will be held and confirming 
that the laws and regulations that govern such third parties are appropriate.

Data Privacy and Cybersecurity

As part of our business, we routinely receive sensitive and confidential information from our clients. We also 
collect personal information from our prospective and current employees, as permitted by employment laws and 
regulations.  We are subject to laws and regulations in relation to the privacy of such information in the various 
jurisdictions where we conduct business or have customers. These include the laws of Kazakhstan, the EU, the UK and the 
U.S., as well as the rules and regulations of their various state agencies and self-regulatory organizations. 

These laws include the data privacy and security frameworks in the European Union and the United Kingdom, 
each entitled the General Data Protection Regulations, Kazakhstan's Law on Personal Data and Its Protection, Information 
Technologies and Information Protection, as well as the laws of a number of states of the United States and SEC 
cybersecurity disclosure rules. These laws, rules and regulations require us to maintain high standards for personal data 
collection, processing, and retention and impose strict standards for reporting data breaches.  They also provide for 
potentially significant penalties for non-compliance.  For a discussion of risks related to data privacy and cybersecurity, see 
"Risk Factors" in Part I Item 1A and Cybersecurity in Part I Item 1C in this annual report.
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MONETARY POLICY

Our earnings are and will be affected by domestic economic conditions and the monetary and fiscal policies of the 
governments of the jurisdictions in which we operate, including Kazakhstan, the European Union, Kyrgyzstan, Uzbekistan,  
Azerbaijan, Tajikistan,  Armenia and the United States. The monetary policies of these countries may have a significant 
effect upon our operating results. It is not possible to predict the nature and impact of future changes in monetary and fiscal 
policies.

AVAILABLE INFORMATION

Our investor relations website is located at https://ir.freedomholdingcorp.com. We use our investor relations 
website as a channel for disclosing material non-public information and for complying with SEC Regulation FD and our 
other disclosure obligations. In addition to our investor relations website, our subsidiaries maintain corporate websites and 
we may use social media to communicate with the public. It is possible that information we post on social media could be 
deemed to be material to investors. Accordingly, investors should monitor the website, in addition to following our press 
releases and SEC filings.  We are subject to the reporting requirements of the Exchange Act. Reports filed with or 
furnished to the SEC pursuant to the Exchange Act, including annual and quarterly reports, are available free of charge, 
through our website. We make them available on our website as soon as reasonably possible after we file them with the 
SEC. The reports we file with or furnish to the SEC are also available on the SEC's website (www.sec.gov). Our corporate 
governance policies, code of ethics and Board committee charters are also posted on our investor relations website. The 
content of our website, the websites of our subsidiaries, and the information we communicate through social media is not 
intended to be incorporated by reference or otherwise included into this annual report or in any other report or documents 
that we file with the SEC.

Item 1A. Risk Factors

The risks and uncertainties described in the risk factors below are those that we currently consider material, and 
the statements contained elsewhere in this annual report, including our financial statements, should be read together with 
these risk factors. The occurrence of any of, or a combination of, the following risks or uncertainties, or additional risks 
and uncertainties not presently known to us or that we currently believe to be immaterial, could materially and adversely 
affect our business, financial position, results of operations, liquidity, cash flows, or reputation. 

Summary of Risk Factors

The following is a summary of the principal risks that could affect our businesses and should be read with the 
more complete discussion of risks and uncertainties set forth below it.

Risks Related to Our Business and Operations:

• Our relatively limited operational history has coincided with sustained market growth, which may not be 
predictive of future operating results.

• We may not be able to manage our growth effectively.
• We anticipate that acquisitions will continue to play a key role in our growth strategy, but we may be unable to 

identify, acquire, complete or integrate acquisition targets successfully. 
• We have engaged in related party transactions and arrangements, which exposes us to a number of risks.
• Competition in the markets in which we operate may result in a decrease in our market share and/or profitability.
• We plan to incur losses in our new telecommunications and media businesses.
• We may be unable to implement our digital fintech ecosystem strategy successfully. 
• We could suffer significant losses from credit exposure.
• Our revenues are concentrated in certain customers and products, which may materially adversely affect our 

business, results of operations, financial condition and cash flows.
• Risks related to our business relationships with third-party broker-dealers, clearing firms and market makers could 

result in reduced profitability, increased compliance costs, regulatory violations and negative publicity.
• We are subject to potential losses as a result of our clearing and execution activities.
• A breakdown or interruption in our operational systems or processes may adversely affect our reputation, 

customers, clients, business activities, operational outcomes, and financial stability.
• Our ability to meet our obligations, and the cost of funds to do so, depend on our ability to access identified 

sources of liquidity at a reasonable cost.
• We may need to raise additional capital, and we cannot be sure that additional financing will be available or 

available on attractive terms. 
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• Reductions in our credit ratings or an increase in our credit spreads could adversely affect our business, liquidity 
and cost of funding.

• Our investments expose us to a significant risk of capital loss.
• We may suffer significant loss from changes in the KASE's requirements related to the discount coefficients on 

the securities in securities repurchase transactions.
• Our risk management framework may not be effective in mitigating risks and/or losses to us.
• Our modeling and assumptions used in assessing risks in our business may differ materially from actual results.
• In our insurance business, we may not be able to obtain reinsurance at required levels or prices, or otherwise 

collect on reinsurance, which could increase our exposure or limit our ability to write new policies. 
• We are dependent on our executive management team, particularly Timur Turlov, and our ability to hire and retain 

skilled personnel. 
• Extraordinary events beyond our control could negatively impact our business.
• Possible future pandemics may impact the global economy, global financial markets and our business, financial 

condition, results of operations and cash flows.
• Our financial results depend on interest rate volatility.
• We are exposed to foreign currency fluctuation risks.
• Damage to our reputation could harm our business.

Risks Related to the Global Political, Regulatory and Economic Environment:

• Our business and operations may be materially adversely affected by the ongoing Russia-Ukraine conflict.
• Sanctions imposed by Ukraine on our Chief Executive Officer and our former Ukrainian subsidiary could have a 

material adverse effect on us.
• Non-compliance with U.S., EU, UK, Russian or other sanctions programs could adversely impact our company.

• Emerging markets, such as many of the markets in which we operate, are subject to greater risks than more mature 
markets, including significant political, economic and legal risks.

• The economies of Kazakhstan and other countries in which we operate are vulnerable to external shocks and 
fluctuations in the global economy.

• Kazakhstan's economy is vulnerable to internal political and social unrest.

Risks Related to Legal and Regulatory Matters:

• We are subject to extensive regulation, and the failure to comply with laws and regulations could subject us to 
monetary penalties or sanctions.

• Financial services firms have been subject to increased regulatory scrutiny increasing the risk of financial liability 
and reputational harm resulting from adverse regulatory actions.

• As a U.S. public company listed on Nasdaq we have substantial regulatory reporting obligations.
• We are subject to risks related to anti-corruption laws in effect in the United States and the non-U.S. jurisdictions 

where we conduct business.
• A failure by our subsidiaries to meet capital adequacy and liquidity requirements could affect our operations, 

financial condition and cash flows.
• The countries in which we operate have changing regulatory regimes, regulatory policies, and interpretations.
• Our measures to prevent money laundering and terrorist financing violations may not be completely effective.
• If we violate securities laws, or are involved in litigation in connection with a violation, our reputation and results 

of operations may be adversely affected.
• We are subject to risks related to potential litigation.

Risks Related to Information Technology and Cybersecurity: 

• Our operations are highly dependent on the continued and proper functioning of our information technology 
systems.

• We interact with large volumes of sensitive data that exposes us to IT breach and other data security risks and 
liabilities.

• The infrastructure on which our IT systems depend is subject to events that could interrupt our ability to operate.
• Failure or compromise of third-party systems operations or security could adversely affect our business and 

expose us to data breaches and cyber attacks.
• To remain competitive, we must keep pace with rapid technological change.

Taxation Risks Related to Our International Operations:
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• Global anti-offshore measures could adversely impact our business.
• Frequent tax law changes in regions where we conduct operations could adversely affect our business and the 

value of investments.
• Kazakhstan transfer pricing legislation may require pricing adjustments and impose additional tax liabilities.
• Uncertainties and ongoing changes in Kazakhstan's tax regime may have an adverse impact on our business.
• Changes in regulations related to taxes on stock transfers and other financial transactions could reduce the volume 

of market transactions and impact our business.

Risks Related to Our Corporate Structure and Internal Operations:

• As a diversified holding company with few operations of its own, FRHC is reliant on the operations of our 
subsidiaries to fund its holding company operations.

• As a "controlled company" under Nasdaq rules, we qualify for exemptions from certain corporate governance 
requirements that may adversely affect our stock price.

• The interests of our controlling shareholder may conflict with those of other shareholders.
• Civil liability may be difficult or impossible to enforce against us.
• We have identified material weaknesses in our internal control over financial reporting in the past, and we may 

identify material weaknesses in the future or fail to establish and maintain effective internal control over financial 
reporting, which could have a material adverse effect on our business and stock price.

Risks Related to Ownership of Our Securities:

• The price of our common stock has fluctuated historically and may be volatile.
• Future offerings of securities which would rank senior to our common stock may adversely affect the market price 

of our common stock.
• We do not intend to pay dividends on our common stock for the foreseeable future and, consequently, our 

stockholders’ ability to achieve a return on their investment will depend on appreciation in the price of our 
common stock.

Risks Related to our Business and Operations

Our relatively limited operational history has coincided with sustained market growth, which may not be 
predictive of future operating results.   

Our legacy brokerage operations were merged into our holding company, which is a Nevada-incorporated 
company, in several stages between November 2015 and 2017, and we have grown rapidly over the last several years. For 
example, our total revenue, net (after presenting our former Russian subsidiaries as discontinued operations) was $689.8 
million for the fiscal year ended March 31, 2022, $795.7 million for the fiscal year ended March 31, 2023 and $1,635.1 
million for the fiscal year ended March 31, 2024. Although we have sustained growth over several years, our operational 
life has been relatively limited compared to longer-term market and macroeconomic cycles.  Our operating history has 
coincided with a period of general growth in the U.S. equity markets, as well as growth in the financial services and 
technology industries in which we operate. We therefore have not experienced any prolonged downturn or slowdown in 
macroeconomic or industry growth or any significant downturn in U.S. equity markets and cannot assure that we will be 
able to respond effectively to any such downturn or slowdown in the future.  In addition, our results have been positively 
affected by net gains on trading securities, primarily driven by increases in market prices of Kazakhstan sovereign and 
quasi-sovereign debt securities held in our proprietary portfolio. As such, our recent growth should not be considered 
indicative of our future performance.  Further, as a result of the limited operating history of the Company in its current 
form, and our rapid growth during sustained favorable market and economic conditions, we have limited financial data that 
can be used to evaluate our future prospects, which subjects us to a number of uncertainties, including our ability to plan 
for, model and manage future growth and risks.

We may not be able to manage our growth effectively. 

We have experienced recent rapid growth in our business over a short period. Our number of total retail brokerage 
customer accounts increased from approximately 250,000 as of March 31, 2022 to approximately 530,000 as of March 31, 
2024. Our total number of employees increased from 3,421 employees as of March 31, 2022 to 6,197  employees as of 
March 31, 2024.  Our total assets increased by 157% to $8.3 billion as of March 31, 2024 from $3.2 billion as of March 31, 
2022. In addition, we have made a number of recent significant acquisitions, including the acquisitions of Freedom Bank 
KZ and PrimeEx in December 2020, and Freedom Life and Freedom Insurance in May 2022. For the fiscal year ended 
March 31, 2024 we have also made several acquisitions, including the acquisitions of Aviata  LLP ("Aviata") and Internet-
Tourism LLP ("Internet Tourism") in April 2023, Arbuz in May 2023, and ReKassa in July 2023. In addition, in November 
2023, our Board of Directors approved a plan to expand our business by entering the telecommunications market in 
Kazakhstan through our Freedom Telecom subsidiary, pursuant to our strategy to build a digital fintech ecosystem. See 
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"Products and Services - Digital Fintech Ecosystem and Product Expansion" in "Business" in Part I Item 1 of this annual 
report.  Also in furtherance of our strategy to build a digital fintech ecosystem, on January 25, 2024, Freedom Telecom 
established a subsidiary, Freedom Media, for the purposes of providing media content to customers in Kazakhstan. 

There can be no assurance that we will be able to achieve a positive return on the investment we make in the 
general expansion of our business. Moreover, our overall growth has required and will continue to require significant 
allocation of capital and management resources, further development of our financial, internal controls and information 
technology systems, continued upgrading and streamlining of our risk management systems and additional training and 
recruitment of management and other key personnel. At the same time, we must maintain a consistent level of client 
services and current operations to avoid loss of business or damage to our reputation. If we fail to adequately manage 
growth, such failure may have a material adverse effect on our business, results of operations, financial condition and cash 
flows. 

We anticipate that acquisitions will continue to play a key role in our growth strategy, but we may be unable to 
identify, acquire, complete or integrate acquisition targets successfully. 

Acquisitions have been, and continue to be, a significant component of our growth strategy. However, there can 
be no assurance that we will be able to continue to grow our business through acquisitions as we have done historically, 
that businesses acquired will perform in accordance with our expectations or that business judgments concerning the value, 
strengths and weaknesses of businesses acquired will prove to be correct.

We will continue to analyze and evaluate the acquisition of strategic businesses or product lines with the potential 
to strengthen our industry position, expand our customer base or enhance our existing service offerings. There is no 
assurance that we will identify or successfully complete transactions with suitable acquisition candidates in the future, nor 
is there assurance that completed acquisitions will be successful. 

In addition, there are substantial risks associated with acquisitions and expansion into new business areas, 
including risks that (i) our unfamiliarity with new lines of business may adversely affect the success of such acquisitions, 
(ii) revenue from such activities might not be sufficient to offset the development, regulatory and other implementation 
costs, (iii) competing products and services and shifting market preferences might affect the profitability of such activities, 
and (iv) our internal controls might be inadequate to manage the risks associated with new activities.  There is also 
substantial cost and time expended to complete post-closing integration of acquisitions, including human resource training, 
data and technology systems and operational processes. We may also incur potential dilution of our brand, assumption of 
known and unknown liabilities, indemnities and potential disputes with the sellers.  Any such difficulties could disrupt our 
ongoing business, distract our management and employees, increase our expenses and adversely affect our results of 
operations. Furthermore, we cannot provide any assurance that we will realize the anticipated benefits and/or synergies of 
any such acquisition or investment. 

We have engaged in related party transactions and arrangements, which exposes us to a number of risks.

We have engaged in related party transactions and arrangements, in particular with companies controlled by our 
Chief Executive Officer Timur Turlov, and we expect to continue to do so from time to time going forward. For example, 
from the time of our establishment through March 2024, we engaged in a significant volume of transactions with our FST 
Belize affiliate through its omnibus account arrangement with our Freedom EU subsidiary.  In fiscal 2024, 2023 and 2022 
respectively, approximately 14%, 60% and 82% of our fee and commission income was derived from transactions with FST 
Belize. As of March 31, 2024, we had terminated our omnibus brokerage relationship with FST Belize.  

In addition to our transactions with FST Belize, we have also engaged in other related party transactions and 
arrangements. For example, we have continuing involvement with an affiliated company, microfinance organization 
Freedom Finance Credit, through the purchase and sale of right of claims of retail loans. 

Our entry into related party transactions and arrangements subjects us to certain risks. In particular, related party 
transactions are generally regarded as increasing the risk of misstatements or omissions in financial reporting, the risk of 
transactions being done on other than arm’s length terms due to the close ties between the parties involved and the risk of 
regulatory non-compliance. In addition, the large extent of our related party transactions in the past with FST Belize could 
have an adverse effect on our relationships with applicable regulators and on our reputation.  

Competition in the markets in which we operate may result in a decrease in our market share and/or 
profitability. 
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We face intense competition in each of the markets where we offer our services. We compete with international,
regional and local brokerage, banking, and financial services firms that offer an array of financial products and services. 
Many of the firms with which we currently compete, or will compete in the future, are larger, provide additional and more 
diversified services and products, provide access to more international markets, and have greater technical, and financial 
resources. In addition, as part of our strategy to enter the telecommunications and media markets in Kazakhstan, we will 
compete with various telecommunications operators and other participants in the telecommunications market and with 
various media providers, respectively. Our competition in the telecommunications area will relate to attracting and 
retaining customers as well as obtaining licenses and entering into partnerships.  If we fail to compete effectively with other 
firms and participants in any of the markets in which we operate, or with potential new entrants to such markets, this could 
have a material adverse effect on our business, results of operations, financial condition and cash flows. 

We plan to incur losses in our new telecommunications and media businesses.

Our recently established telecommunications subsidiary, Freedom Telecom, is currently expected to be loss-
making for the first several years of its operations, based on assumptions included in our current financial model. Such 
losses, and increased debt service costs associated with funding the implementation of the strategic plan, will have an 
adverse effect on our consolidated net income in the relevant periods.  Our strategy and budget for Freedom Telecom are 
currently being reassessed and are subject to revisions, which may be material. In addition, we currently project that our 
recently established Freedom Media subsidiary will incur losses in the calendar years from 2024 to 2026 with profitability 
forecasted to commence from the 2027 calendar year onwards, based on assumptions included in our financial model.

We may be unable to implement our digital fintech ecosystem strategy successfully.

A component of our business strategy is to build a digital fintech ecosystem through which our products and 
services can be provided to our customers. Our ability to execute this strategy could be affected by a number of factors, 
including but not limited to, the factors described in our annual report on Form 10-K for the fiscal year ended March 31, 
2023.

There are substantial risks associated with our efforts to build a digital fintech ecosystem, including risks that (i) 
our unfamiliarity with new lines of business may adversely affect the success of such actions, (ii) revenue from such 
activities might not be sufficient to offset the development, regulatory and other implementation costs, (iii) competing 
products and services and shifting market preferences might affect the profitability of such activities and (iv) our internal 
controls might be inadequate to manage the risks associated with new activities. If any such expansions into new product 
markets are not successful, there could be a material adverse effect on our business and results of operations.

In particular, we can give no assurance as to our future ability to successfully implement our telecommunications 
strategy in Kazakhstan in a timely fashion or on profitable terms. Our ability to do so will depend on, among other things, 
our ability to construct a backbone network, obtain frequency licenses or enter into partnerships with incumbent operators 
and acquire smaller companies in the sector.  Our ability to accomplish our goals in this business area on schedule and 
within budget, achieve our revenue targets or realize acceptable returns, is subject to a number of risks as a result of factors 
over which we have no control, including the need for regulatory approvals, the availability of equipment and labor, 
equipment breakdowns or accidents, adverse weather conditions, social unrest, unforeseen or uncontrollable cost increases 
and other risks associated with the deployment of new telecommunications infrastructure. We can give no assurance as to 
the commercial viability of our planned backbone network or our ability to overcome any obstacles we may encounter 
during their construction or to complete them, or as to our ability to finance our capital expenditures in connection with 
their establishment. Our ability to operate our telecommunications business, once established, successfully and profitability 
will also depend on a number of factors, many of which are beyond our control. Similarly, we can give no assurance as to 
our future ability to establish a media business in Kazakhstan in a timely fashion or on profitable terms.

Given the various risks to which we are exposed and the uncertainties inherent in the relevant business areas, we 
cannot guarantee the successful execution of our digital fintech ecosystem strategy. Additionally, the implementation of 
this strategy may put operational strain on our business and consume management time and focus to the detriment of our 
existing business operations. If we do not meet our strategic objectives or achieve the results initially expected, we may be 
unable to recover our investments, which may have a material adverse effect on our business, financial condition and 
results of operations. Furthermore, the cost of certain online and technology investments, including any operating losses 
incurred, could adversely impact our financial performance in the short term and failure to realize the benefits of these 
investments may adversely impact our financial performance over the longer term.

We could suffer significant losses from credit exposure.
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We are exposed to credit risk through our products and assets, such as loans issued, marginal lending, derivatives, 
debt securities, reverse repurchase agreements, and trading account assets. A decline in the financial condition  of our 
borrowers, brokerage clients, counterparties, or the assets securing these products could negatively impact our financial 
standing,operational performance and cash flows.

Our loan portfolio may be impacted by global, regional and local macroeconomic and market dynamics, including 
prolonged weakness in GDP, reductions in consumer spending, decreases in property values or market corrections, 
growing levels of consumer debt, rising or high unemployment rates, changes in foreign exchange or interest rates, 
widespread health crises or pandemics, severe weather conditions, and the effects of climate change. Economic or market 
stresses generally have negative effect on the business landscape and financial markets. Decreases in property values or 
market adjustments may increase the likelihood of borrowers or counterparties failing to meet their obligations to us, 
potentially leading to an increase in credit losses.

The main share of  our customer loan portfolio is represented by digital mortgage loans issued within the 
framework of state support programs, funded from the funds of quasi state organizations. We participate in the government 
mortgage program in which the Kazakhstan government provides funding in the amount of approved mortgages and buys 
out the mortgages after disbursement with a recourse to the bank in case of default by a borrower. We mitigate our credit 
risk exposure in this case by our security interest in the financed real estate property. As such, significant rate of mortgage 
defaults in Kazakhstan could adversely affect our banking operations and the ultimate success of our digital mortgage 
product. 

We reserve for potential credit losses in the future by recording a provision for credit losses through our earnings. 
This includes the allowance for credit losses based on management’s estimates of current expected credit losses over the 
life of the respective credit exposures. These estimates are based on a review of past events, current conditions, and 
reasonable forecasts of future economic situations that might influence the recoverability of our loans. Our approach to 
determining these allowances involves both quantitative methods and a qualitative framework. Within this framework, 
management uses its judgment to evaluate internal and external risk factors. However, such judgments are inherently 
subject to the risk of misjudging these factors or misestimating their effects. We cannot guarantee that charge-offs related 
to our credit exposures will not happen in the future. Market and economic changes could lead to higher default and 
delinquency rates, adversely affecting our loan portfolio's quality and potentially resulting in higher charge-offs. While our 
estimates account for current conditions and anticipated changes during the portfolio's lifetime, actual outcomes could be 
worse than expected, significantly impacting our financial results, condition and cash flows.

We extend margin loans to our brokerage customers. As of March 31, 2024, we had margin lending receivables in 
the amount of approximately $1.7 billion and $376.3 million as of March 31, 2023. When we purchase securities on 
margin, enter into securities repurchase agreements or trade options or futures, we are subject to the risk that we, or our 
customers, may default on those obligations when the value of the securities and cash in our own proprietary or in the 
customers' accounts falls below the amount of the indebtedness. Abrupt changes in securities valuations and the failure to 
meet margin calls could result in substantial financial losses. Margin loans are collateralized by cash and securities in the 
customers' accounts. The risks associated with margin credit increase during periods of fast market movements, or in cases 
where collateral is concentrated and market movements occur. During such times, customers who utilize margin loans and 
who have collateralized their obligations with securities may find that the securities have a rapidly depreciating value and 
may not be sufficient to cover their obligations in the event of a liquidation. We are also exposed to credit risk when our 
customers execute transactions, such as short sales of equities that can expose them to risk beyond their invested capital. 
Because we indemnify and hold harmless our clearing houses and counterparties from certain liabilities or claims, the use 
of margin loans and short sales may expose us to significant off-balance-sheet risk in the event that collateral requirements 
are not sufficient to fully cover losses that customers may incur and those customers fail to satisfy their obligations. The 
amount of risk to which we are exposed from the margin lending we extend to our customers and from short sale 
transactions by our customers is potentially unlimited and not quantifiable as the risk is dependent upon analysis of a 
potential significant and undeterminable increase or fall in stock prices. As a matter of practice, we enforce real-time 
margin compliance monitoring and liquidate customers' positions if their equity falls below established margin 
requirements.

Our clearing operations also require a commitment of our capital and, despite safeguards implemented through 
both manual and automated controls, involve risks of losses due to the potential failure of our customers or counterparties 
to perform their obligations under these transactions If our customers default on their obligations, including failing to pay 
for securities purchased, deliver securities sold, we remain financially liable for such obligations, and although these 
obligations are collateralized, we are subject to market risk in the liquidation of customer collateral to satisfy those 
obligations. While we have established systems and processes designed to manage risks related to our clearing and 
execution services, we face a risk that such systems and processes might be inadequate. Any liability arising from clearing 
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and margin operations could have an adverse effect on our business, financial condition, results of operations and cash 
flows.

Furthermore, we have exposure to credit risk associated with our proprietary investments. We rely on the use of 
credit arrangements as a significant component of our trading strategy. Our investments are subject to price fluctuations as 
a result of changes in the financial markets' assessment of credit quality. Loss in securities value can negatively affect our 
financial performance and earnings if our management determines that such securities are other-than-temporarily-impaired 
("OTTI"). The evaluation of whether OTTI exists is a matter of judgment, which includes the assessment of several factors. 
If our management determines that a security is OTTI, the cost basis of the security may be adjusted, and a corresponding 
loss may be recognized in current earnings. Deterioration in the value of securities held in our proprietary portfolio could 
result in the recognition of future impairment charges. Even if a security is not considered OTTI, if we were forced to sell 
the security sooner than intended, we may have to recognize an unrealized loss at that time.

While we have policies and procedures designed to manage credit risk, the policies and procedures may not be 
fully effective to protect us against the risk of loss.  

Our revenues are concentrated in certain customers and products, which may materially adversely affect our 
business, results of operations, financial condition and cash flows.

We have derived a significant portion of our fee and commission income from trading activity of certain 
institutional market maker customers with whom we internalize the execution of trades of our customers. Prior to the end 
of fiscal 2024, we had such an arrangement indirectly with an institutional market maker customer of our affiliate FST 
Belize, and since approximately the end of fiscal 2023 we have had such an arrangement directly with an institutional 
market maker customer of our Freedom Global subsidiary. We receive a commission from such institutional market maker 
customers for executing their trades, and in the past we earned such commissions indirectly through commissions we 
received from FST Belize. For the years ended March 31, 2024 and March 31, 2023 we earned fee and commission income 
from the market maker customer at our Freedom Global subsidiary in an amount of $196.7 million and $24.3 million 
representing 12% and 7% of our total fee and commission income for fiscal 2024 and 2023, and we earned interest income 
from margin loans to customers from such customer in an amount of approximately $100 million, representing 6% of our 
total interest income from margin loans to customers for fiscal 2024. For fiscal 2024, 2023 and 2022, approximately 14%, 
60% and 82% of our fee and commission income from our affiliate FST Belize, respectively, and we understand that the 
majority of such fee and commission income was attributable to execution of trades of a market maker institution with an 
account at FST Belize. In addition, approximately 93%, 91% and 82% of our trading income in the fiscal years ended 
March 31, 2024, 2023 and 2022, respectively, was derived from interest income on Kazakhstan government or quasi-
government debt securities.  These concentrations of our revenues means that our success financial condition is, in part, 
dependent on the continuation or increase of our revenues from these particular sources. There can be no assurance that our 
business, results of operations and financial condition will not be adversely affected by changes to, or the termination of, 
our relationships with, market maker institutions with whom we conduct a substantial amount of business or adverse 
developments with regard to the debt securities from which we have derived a substantial amount of trading income. 

Risks related to our business relationships with third-party broker-dealers, clearing firms and market makers 
could result in reduced profitability, increased compliance costs, regulatory violations and negative publicity.

A significant amount of our brokerage business relates to trading in U.S.-listed securities by our brokerage 
customers.  Our PrimeEx subsidiary in the United States is not a licensed clearing firm. When executing trades directly in 
the U.S. market, we rely on the services of a limited number of third-party U.S.-registered securities broker dealer and 
clearing firms. We also routinely evaluate opportunities to establish relationships with other U.S.-registered securities 
broker-dealer and clearing firms. While part of our strategy is to consider acquiring an ownership interest in a self-clearing 
company in the United States in the future on an opportunistic basis in order to provide us additional access to the U.S. 
stock markets, there can be no assurance that we will ultimately do so. Damage to or the loss of our relationships with the 
U.S. registered securities broker-dealer and clearing firm on which we currently rely could impair our ability to continue to 
provide our customers access to the U.S. markets at the volumes and in the manner they are accustomed to and could result 
in higher transaction costs for us or our customers, any of which could have a material adverse impact on our business, 
results of operations, financial condition and cash flows.  

A majority of the trades we execute for our brokerage customers are done on an "over-the-counter" basis with 
counterparties outside the United States, including institutional market makers who hold accounts with us or, previously, 
with our FST Belize affiliate. Such market maker customers may engage in various trading strategies, including short 
positions. We earn fee and commission income from such market maker customers for executing their trades. This revenue 
is sensitive to and dependent on trading volumes and therefore tends to decline during periods in which we experience 
decreased levels of trading generally. Computer-generated buy/sell programs and other technological advances and 
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regulatory changes in the marketplace might continue to tighten spreads on transactions, which could also lead to a 
decrease in our commissions earned from such market maker customers.

Practices involving arrangements with market makers for order flow have drawn heightened scrutiny from the 
U.S. Congress, the SEC, U.S. state regulators, regulators in the European Union and other regulatory and legislative 
authorities. Our competitors may adopt different business practices that could affect our market position.  Any negative 
publicity surrounding practices involving arrangements of the type we utilize with market maker customers generally, or 
our implementation of these practices, could harm our brand and reputation. If our customers or potential customers believe 
that they might get better execution quality (including better price improvement) directly from stock exchanges or from our 
competitors that have different execution arrangements, or if our customers perceive our arrangements with our market 
maker customers to create a conflict of interest between us and them, or if they begin to disfavor the specific market maker 
customers with which we do business due to. among other things, any negative media attention regarding our 
arrangements, they might come to have an adverse view of our business model and might decide to limit or cease the use of 
our platform. Some customers might prefer to invest through our competitors that do not engage in these arrangements or 
engage in them differently than do we. Any such loss of customer engagement as a result of any negative publicity 
associated with our market maker customer arrangements could adversely affect our business, financial condition, results 
of operations and cash flows. 

We are subject to potential losses as a result of our clearing and execution activities.

We provide clearing and execution services for our securities brokerage business. Clearing and execution services 
include the confirmation, receipt, settlement and delivery functions involved in securities transactions. Clearing brokers 
also assume direct responsibility for the possession or control of customer securities and other assets, the clearing of 
customer securities transactions and lending money to customers on margin. Self-clearing securities firms are subject to 
substantially more regulatory control and examination than introducing brokers that rely on others to perform clearing 
functions. Errors in performing clearing functions, including clerical and other errors related to the handling of funds and 
securities on behalf of customers, could lead to (i) civil penalties, as well as losses and liability as a result of related 
lawsuits brought by customers and others and any out-of-pocket costs associated with remediating customers for losses, 
and (ii) the risk of fines or other actions by regulators. See "We could suffer significant losses from credit exposure." above. 

A breakdown or interruption in our operational systems or processes may adversely affect our reputation, 
customers, clients, business activities, operational outcomes, and financial stability.

Our company faces potential operational risk exposure internally and through our interactions and dependencies 
on third parties and the infrastructure of the financial services industry. The performance of our operational and security 
systems, such as computer systems, technologies, data management, and internal processes, along with those belonging to 
third parties, is crucial. Additionally, we depend on our employees and third parties for routine and ongoing operations. 
Human errors, misconduct (including fraud), wrongdoing, or failures or breaches in systems or infrastructure by these 
parties can lead to disruptions within our company and increase our exposure to operational and regulatory risks.

Our ability to meet our obligations, and the cost of funds to do so, depend on our ability to access identified 
sources of liquidity at a reasonable cost.

Liquidity risk is the risk that we will not be able to meet our obligations, including financial commitments, as they 
come due. This risk is inherent in our operations and can be heightened by a number of factors, including an over-reliance 
on a particular source of funding, changes in credit ratings or market-wide phenomena such as market dislocation and 
major disasters. We fund ourselves principally by issuing long-term debt instruments, from deposits at our bank subsidiary, 
by issuing hybrid financial instruments, by entering into repurchase agreements and from cash flow from operations.

The proportion of our funding represented by customer deposits has been increasing, and we intend for this 
proportion to continue to increase going forward as part of our funding strategy. We obtain deposits directly from retail and 
commercial customers and through brokerage firms that offer our deposit products to their customers. However, customer 
deposits are subject to fluctuation due to certain factors outside our control, such as increasing competitive pressures for 
retail or corporate customer deposits, changes in interest rates and returns on other investment classes, or a loss of 
confidence by customers in us or in the banking sector generally, any of which could result in a significant outflow of 
deposits within a short period of time. To the extent there is heightened competition among Kazakh banks for retail 
customer deposits, this competition may increase the cost of procuring new deposits and/or retaining existing deposits, and 
otherwise negatively affect our ability to grow our deposit base. An inability to grow, or any material decrease in, our 
deposits could have a material adverse effect on our ability to satisfy our liquidity needs.

 Maintaining a diverse and appropriate funding strategy for our assets consistent with our wider strategic risk 
appetite and plan remains challenging, and any tightening of credit markets could have a material adverse impact on us. In 
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